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HOACHUTEJIBHASA 3AIIMCKA

B nocnennue ronpl BaXXHBIM HANPaBICHHEM B 00pa30BaTEIbHOM MPOLIECCE SIB-
asieTcst 9pPEeKTUBHOE UCTIOJIb30BaHNE MH(POPMAIIMOHHBIX TeXHONOorui. Pa3padoTka u
BHEJPEHHE AJIEKTPOHHBIX CPEJICTB B BBICIINX YYEOHBIX 3aBEICHUSIX U PacCHpOCTpaHe-
HUE TUCTAHIIMOHHOUW (OpMBI 00yUeHHs 00ECIeYMBaIOT KaYECTBEHHO HOBBIN YPOBEHb
oOy4eHus], MOCTPOCHHBIA HA MPUHIMIAX WHTEPAKTUBHOCTU U MH(OPMAIMOHHON OT-
KPBITOCTH.

AxrtyanbHOCTh co3manus DYMK mno yueOHoi mucturuHe «MHTEeprpeTarus
KOMMYHUKATUBHOTO TOBEACHUS» O0YCIIOBJIEHA €r0 NPUHUUIUAIBHBIM OTJIUYHEM OT
TPAIUIIMOHHO MPUMEHIEMBIX MEYATHBIX TUIAKTHUYECKUX KOMILUIEKTOB M €ro mpodec-
CHOHAJIbHOM HAIPaBJIEHHOCTHIO.

DNeKTpOHHBIA y4eOHO-METOAMYECKUI KOMILIEKC Mo aucuuiinie «Murepnpe-
TalKsl KOMMYHUKAaTUBHOIO MOBEACHUSA» NPEAHA3HAYEH JUIs OpraHU3aluy Iporecca
oOy4eHHs] HA TYMaHUTAPHOM (haKyJIbTETe, TOTOBAIIEIO CIEIHUAIUCTOB MO MEKKYJIb-
TYpHOW KOMMYyHHKauu no cneruansaoctu 1-23 01 02 «JIunrsuctuueckoe odecre-
YeHUE MEXKKYJIbTYPHBIX KOMMYHHKanuiy. Jlanusiii 9YMK cootBeTcTBYyeT TpeboBa-
HUSIM K COJIEP>KAHHMIO U YPOBHIO MOJATOTOBKH CHEIMAIUCTOB, CHOPMYJIUPOBAHHBIX B
['ocynapcTBeHHOM 00pa30BaTEIbHOM CTaHJAPTE JJIS BBICIIUX YUEOHBIX 3aBEACHUN U
Ha OCHOBE Y4eOHOrO IJIlaHa MHCTUTYTA.

Lenb co3ganust KOMIUIEKCa — (POPMHUPOBAHUE Y CTYACHTOB CUCTEMBI OPUEHTH-
pYIOIIMX 3HAHUK 00 OCHOBaX KOMMYHHKATHBHOTO IMOBEACHUS, BHAAX OOLICHU, a
TaK)K€ OCOOEHHOCTSIX BepOaJbHOW M HEBEpOaIbHOM KOMMYHUKAIMU B YCJIOBHSX
MEXKYJIbTYPHOTO OOLIEHUSI.

B mporniecce oOyueHus Takxke peauzyercs npodeccuoHalbHas 11eib, Ipernoia-
raroniasi yMEHUE HCIIONIB30BAaTh 3HAHUSA, MOJY4YEHHBbIE B Kypce «VHTepnperanus Kom-
MYHHUKATHBHOTO MOBEICHHS», @ UMEHHO HCIIOJIb30BaHUE PALlMOHAIBHBIX MPOrpamMm 00-
LICHHSI — CTPATETUi U TAKTHK, aIEKBATHBIX KOMMYHUKAaTUBHOMY HAaMEPEHHIO.

JlaHHBIIA KOMIUIEKC pa3paboTaH B COOTBETCTBHHU C paboyeil mporpamMmoi 1o
yueOHoi aucuuruinHe «HTepnperanns KOMMYHUKaTUBHOIO MOBEACHUS» IS CTY-
JIEHTOB 4-5 KypcOB JHEBHOU (hOpMBI OOYUEHHUSI C yUYETOM pPEeajibHbIX BO3MOXKHOCTEM
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U NOTPEOHOCTEW U PAaCCUUTAH HA AKTUBHYIO ayJUTOPHYIO U CAMOCTOATEIbHYIO BHE-
ayJIMTOPHYIO padoTy.

OVYMK no yuebHnoi aucuuminne «HTeprpeTanuss KOMMYHUKaTUBHOTO MTOBE-
JEHUSD» COCTOUT U3 TEOPETUUYECKOr0 U IIPAKTUYECKOIO pas/elioB, pasjesia KOHTPOJIA
3HaHUU U BCIIOMOIaTEIBHOIO pas3zea.

TeopeTnueckuii U NPaKTUUYECKUIN pa3leibl COAEPKAT HEOOXOAUMBIE TEOPETH-
YECKHUE CBEICHHUs, TEKCTOBBIE U IIOCIETEKCTOBBIC 3a1aHUs, a TAKXKE 3aMaHUA ISl ay-
IUPOBAHUs, HANPABJIECHHbIE HA PA3BUTHE BOCIPUATHS KaK aKTHUBHOIO IpoOLECcCa.
[IpakTHyeckue yCTHbIE U NUCBMEHHBIE 33JlaHUs CIIOCOOCTBYIOT PA3BUTHUIO YMEHHI
OPUMEHATh 3HaHUS O MOJEJSAX KOMMYHHUKAllMU B 3aBUCHMOCTH OT KOHTEKCTa oOlie-
HUsL U GOPMBI COOOIICHHMS], AaHATTM3UPOBATh OCOOEHHOCTH KOMMYHHUKALIUU U HEOOXO-
JUMOCTh MPUMEHEHUS MPaBUJI 3TUKETA B 3aBUCUMOCTU OT CPEJbl OOILIEHUS, a TaKXKe
UCIOJIb30BaTh MOJIyYeHHbIE 3HaHUA s 3()(PEKTUBHOrO 00ECIEUeHUsT MEKKYIbTYp-
HOM KOMMYHHMKAIIMM B JE€JIOBOU CpeJie.

Paznen xkOHTpOS 3HAHWI COAEPKUT 3aJaHUS ISl CAMOCTOSITEIbHON paloTHI,
CUTYallMOHHBIE 33/1a4U 10 TEME, IIEPEYEHb BOIPOCOB K 3a4ETy U DK3aMEHY.

Bo BcromorarenbHbIN pa3ziesl BXOJUT yuyeOHas MporpaMma o JAUCHUIUIMHE U

CHHCKH OCHOBHOM U ﬂOHOHHHTGHLHOﬁ JIUTCPATYPBLI.



1. TEOPETUYECKUI PA3JIEJ]
TEKCT 1 IPOLUECC KOMMYHUKALIN

OO1ienne — MHOTOTPAaHHBIN TpolecC, M3ydyaeMblii pa3HbIMH Haykamu. Pac-
CMOTpPUM KaTETOPUIO OOIIIEHHE KaK COLUONCUXOIOTUYECKUM MEXaHU3M, Ha KOTOPBIH
omupaetcs (yHKIIMOHAIBHO-pOJIEeBast JACATENbHOCTh CHEIHATUCTa TI0 MEXKYIbTYp-
HBIM KOMMYHHKAIHSM.

O6menue — 310 GhopMa JIEATETbHOCTH, OCYIIECTBIIsIEMasi MKy JIFOJAbMH Kak
PaBHONIPABHBIMY MAPTHEPAMH U MPUBOASAIIAS K BOSHUKHOBEHUIO TICUXHYECKOTO KOH-
TaKTa, KOTOPBIN MPOSBIsETCS B oOMeHe nHpopmaIueil, B3aMMOBIUSHNAN, COTIEPEKU-
BaHWUU Y B3aUMOTIOHUMAaHHH.

Bemynas 6 obwenue, 1100u 0b6viuno npeciedyiom KOHKpemuble yeau. B ux uucne:

— 0bMeH unu nepeoava uHgopmayuu,

— popmuposaHue yMeHUll U HABLIKOG UNU pa3sumue npoghecCUuoHaIbHbIX Ka-
yecms;

— (hopmuposarue omHouleHus K cebe, Opy2um J00IM, 00UWecmay 8 Yeiom;

— 00MeH 0esamelbHOCMbIO, UHHOBAYUOHHBIMU NPUEMAMU, CPEOCMBAMU, MEXHO-
JIOCUAMU

— ocywecmeaieHue KoppeKyuu nogedenus U U3MeHeHue MOMmusayuu no8eoeHusl;

— 0OMeH IMoYUAMUL.

B peanbpHOil pakTHKe OOIIEHHS MBI BCTPEYAEMCS CO B3aUMOJICHCTBUEM THUIIA
«s1 — sb» (HampuMmep, pyKOBOJUTEb — MOJAUYUHEHHBIN); «51 — MbD) (HAIIpUMEP, PYKOBO-
TUTENb — KOJUIEKTHUB); «Mbl — MbD) (aJIMUHUCTPATUBHO-YIPABICHUYECKUI MEPCOHAT
OpTraHM3AIMH U TPYAOBOH KOJIJICKTHB).

B cOoOTBETCTBUU C ATUM PA3NHYAIOT TaKUE BUIBI OOIICHUS, KaK MEKIUIHOCT-
HOE, JIEJIOBOE, CIIEIUATBHO-TIPOPECCUOHAIBHOE, COLIMATIbHO-TIOIMTUYECKOE U IpoYee.

CrnenyeT OTMETUTH, YTO OOIIEHHWE — 3TO TPUEIUHBIA MPOIECC, BKIFOYAOIINAN
ce0s1 KOMMYHMKALMI0, HHTEPAKIUIO U NEePUEeNnHIo.

Jlns mepenauu cooOmieHusT (KOMMYHHMKAIIMM) HCTOJB3YIOTCS BepOaibHbIE
(BBIpaXXEHHBIC CJIOBAMU 3HAKH) U HEBEpOATbHBIE (MUMHKA, TAHTOMUMHUKA, )KECTHKY-

JeIaust, ”THTOHUPOBAHUC U Ilp) Kontekcr KOMMYHHKAIIUU MOKCT OBITH BBIPAKCH YT-
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BEP)KJICHUEM, BOIPOCOM, IMOOYKICHUEM, CKPBHIBAIOIIUM WU JIEMOHCTPUPYIOIIAM
JIMYHBIC LIEJIU U CKPBITHIE MOTHUBBI.

NuTepakums — opraHusanus B3auMOACHCTBUA MEXAY JIFOJbMU. OCHOBHBIMU
KOMIIOHEHTAMU 3TOT'0 MPOLECCa SBIISIOTCS CAMU JIFOJW, UX B3aUMOJECHCTBUE NIPYT C
IpYyroM, IpearnoJiaramniee B3aumMuble u3menenus. Ilepuenuus — nponecc Bocnpu-
SATHSI, CIIOCOOCTBYIONIUN B3aMMOIIOHUMAHUIO YYaCTHHKOB OOIICHWIO. BakHbIM ac-
MEKTOM MEePIENTUBHON (YHKINUU SBISETCS OOecriedeHne BIUSHUSA IPYT Ha JApyTa, B
pe3yybTaTe KOTOPOTrO MEHSIETCS TOBEICHUE, YCTAHOBKHU, HAMEPEHUS, OLICHKH.

Brnusaue OpiBaeT HampaBIICHHBIM U HEHaNpaBJIeHHBIM. [lepBoe ocymiecTBiseT-
Csl C MOMOIIIbIO TAKMX MEXaHU3MOB, KaK BHYIICHUE U YOEKIEHUE, BTOPOE — Yepe3 3a-
paXkeHue U mnojipaxkanue. Pa3nuuarT Takxke npsmMoe BIUSHUE (TpeOOBaHUS MPEIbSIB-
JISIFOTCSL OTKPBITO) U KOCBEHHOE BIIMSIHUE, HEMOCPEJICTBEHHO HAMPABICHHOE HE Ha

00BEKT, a HAa OKPYIKAIOIIYIO €r0 Cpeay.

TEXT 2 COMMUNICATION PROCESS STEPS AND MODEL

Anytime two or more people exchange messages, they are engaging in the
basic communication process. Sounds simple, doesn’t it. However, the communica-
tion process is really quite complex. Not only does it have several components, but
the clarity and context of the message can be influenced either positively or negative-
ly by several factors.

It is important to understand the communication process to be able to effective-
ly communicate and avoid misinterpretation. In this text, we will look at the compo-
nents of communication and the communication process model. Then we will explore
organizational communication approaches and processes. Finally, we will discuss the
email communication process.

Components of Communication

Communication is a process of exchanging verbal and non-verbal messages.

We can identify communication by defining its components as follows:



Context

Context is the environment in which communication takes place and includes
the organization, culture, and community. Additionally, external stimuli, such as
meetings, casual conversations, emails, memos, etc. and internal stimuli such as opin-
ions and emotions, influence the context. Only when one considers all the aspects of
context can one communicate effectively.

Sender/Encoder

The sender uses a combination of words, symbols, graphs, and pictures to
communicate. The speaker is the encoder in oral communication, and the writer is the
encoder in written communication.

Message

The information exchanged between the sender and receiver creates a message,
either intentional or unintentional. The sender of the message must consider the con-
text in order for the message to be understandable. Additionally, the message must
contain clear language, with any necessary definitions, examples, or graphics to in-
sure comprehension.

Medium

The medium — the channel through which the message is sent — may be elec-
tronic, sound, or print. The choice of a medium is influenced by: the relationship be-
tween the sender and the receiver and the nature of the message.Use an oral medium
when your message is urgent, personal or when immediate feedback is desired. Use a
written medium when it is technical, formal, or needs to be documented.

Receiver (Decoder)

The listener or reader of communication interprets the message. The receiver is
influenced by context, as well as external and internal stimuli. If the receiver has bi-
ased opinions, or misconceptions, the message may not be received correctly. Atti-
tude and personality also influence the receiver.

Feedback

Feedback is the response of the receiver — their reaction to the communication.

Silence can be a form of feedback, or the receiver may respond orally or in writing.
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Feedback is used to confirm the message was understood and that any required action
was taken.

All the components must work together effectively for the communication pro-
cess to be complete and convey the intended message.

Communication process refers to the exchange of information (a message) be-
tween two or more people. For this exchange to be successful, both parties must have
the capability to exchange information and understand one another. Communication
fails if the flow of information is blocked for some reason or if those attempting to
communicate cannot make themselves understood. In order to comprehend just what
communication is — its purpose and value — we must understand the communication
process model.

TEXT 3 FIVE BASIC STEPS IN THE COMMUNICATION PROCESS
MODEL

Step #1 Set your objectives before engaging in communication or starting to
convey a message.

What is/are the objective(s)?

What action do you want the person who receives the message to take, once
they understand the message?

Why is the message important?

Step #2 Identify the receivers (the target audience) of your communication.

Makes it possible to tailor your message for optimal understanding.

Allows you to target those appropriate for receiving your message.

Step #3 Choose your communication method.

Base your choice on what you are trying to achieve.

Consider the skill level of the receiver(s).

Pick a suitable form, i.e. telephone, email, power point presentation, etc.

Step #4 Consider your receiver(s).

Your receiver(s) level of competence and understanding.

How they learn and receive information best, i.e. visually, verbally, etc.



Combine methods of communication to meet the needs of all receivers, i.e.
handouts with verbal explanations.

Step #5 Conform your communication to the feedback received.

Look for a consensus of understanding

Change your message, type of communication, style, tone, etc. as feedback is
received.

The communication process can be affected by how the information is trans-
mitted, received, and interpreted in two ways:

Noise. Any sort of interference that affects the message being sent, received, or
understood.

Physiological Noise. Distraction caused by how we think and feel, i.e. fatigue,
headaches, hunger, or other factors.

Physical Noise. Environmental interference, such as noise made by others,
crowds, high or low temperatures, and bright or dim lighting.

Psychological Noise. One’s feeling and personality affects how effective
communication and interpretation is, i.e. defensive feelings, preoccupation, or preju-
dice.

Semantic Noise. Words must be mutually understood for communication to
take place. Technical language or jargon can cause confusion.

Context. The setting and situation — physical, cultural, or social — in which
communication takes place can impact the successful exchange of information.

The communication process model helps us define who is involved in commu-
nication and what must take place. It is a framework upon which we can build suc-

cessful individual and organizational communication.

TEXT 4 ORGANIZATIONAL COMMUNICATION APPROACHES
AND PROCESSES
Although many definitions of organizational communication exist, for our pur-

poses we will define organizational communication as sending and receiving messag-



es in a particular setting or environment (organization) to achieve common, individu-
al, goals among interrelated people.

The process of organizational communication involves the sending and receiv-
ing of messages in writing (non-verbally) or in person (verbally). Much of organiza-
tional communication involves transmitting information. However, more complex
communication, such as resolving conflicts, requires the ability to process meaning
and negotiate using the rules of the organization.

Whether the communication is considered simple or more complex, for under-
standing to take place, the message must be clear, concise, and avoid politically or
culturally marginalization language. Organizations must model effective communica-
tion skills in: interviewing, creating positive work relationships, performance evalua-
tions, conflict resolution, decision making, stress management, organizational social-
ization, individual and group presentations, communicating with external publics.

Organizational communication is contextually and culturally dependent as
people transmit messages and information in writing, electronically, and face-to-face.
The nature and function (context) of the organization affects communication. Addi-
tionally, each organization has its own unique culture. For communication to be suc-
cessful within the organization, both context and culture must coincide and work to-
gether.

Organizational communication builds relationships internally with members of
the organization and with the external public. The success of an organization is de-
pendent on the ability of its members to communicate effectively. Employees need
the ability to be skilled in public presentation, listening, and interpersonal communi-
cation to successfully communicate in an organization. A successful organization will
provide training to insure their employees’ success.

Organizational communication benefits organizations in several ways:

1) acclimating personnel to changes;

2) completing tasks of procedures, policy, and regulation supporting continual, daily

operations;
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3) accomplishing tasks related to specific roles and responsibilities of sales, services,
and production;
4) developing relationships for successful communication considering job satisfaction,
morale, and individual attitudes;
5) planning, coordinating, and controlling management operations.
It is important to understand organizational communication approaches and
processes for developing and refining employee communication. Each organization
must define its own approach for effective communication, defining the processes
they will put in place to enhance both internal and external communication.
Organizations must have competent communicators for successful daily opera-
tions. From the company’s website, through the employee handbook, to a termination
interview, every aspect of communication in an organization must work together to
communicate the organization’s intent, culture, and commitments to both internal and

external personnel.

TEXT 5 BARRIERS IN COMMUNICATION

This far we have seen what we mean by the process of communication. But, at
times even after taking care of every other detail some misunderstandings arise. So, to
eliminate these misunderstandings, we have to understand the most common barriers to
effective communication. Let us see what these Barriers of Communication are!

The process of communication has multiple barriers. The intended
communique will often be disturbed and distorted leading to a condition of misunder-
standing and failure of communication. So, what do we mean by a barrier to commu-
nication? Any parameter that limits the purpose or channel of communication be-
tween the transmitter and the receiver is a barrier to communication. A communica-
tion barrier may limit or reduce the ease at which we communicate. The Barriers to
effective communication could be of many types like linguistic, psychological, emo-

tional, physical, and cultural etc. We will see all of these types in detail below.
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Linguistic Barriers

The language barrier is one of the main barriers that limit effective communica-
tion. Language 1s the most commonly employed tool of communication. The fact that
each major region has its own language is one of the Barriers to effective communica-
tion. Sometimes even a thick dialect may render the communication ineffective.

As per some estimates, the dialects of every two regions change within a few
kilometers. Even in the same workplace, different employees will have different lin-
guistic skills. As a result, the communication channels that span across the organiza-
tion would be affected by this.

Thus keeping this barrier in mind, different considerations have to be made for
different employees. Some of them are very proficient in a certain language and oth-
ers will be ok with these languages.

Psychological Barriers

There are various mental and psychological issues that may be barriers to ef-
fective communication. Some people have stage fear, speech disorders, phobia, de-
pression etc. All of these conditions are very difficult to manage sometimes and will
most certainly limit the ease of communication.

Emotional Barriers

The emotional 1Q of a person determines the ease and comfort with which they
can communicate. A person who is emotionally mature will be able to communicate
effectively. On the other hand, people who let their emotions take over will face cer-
tain difficulties.

A perfect mixture of emotions and facts is necessary for effective communica-
tion. Emotions like anger, frustration, humour, can blur the decision-making capaci-
ties of a person and thus limit the effectiveness of their communication.

Physical Barriers to Communication

They are the most obvious barriers to effective communication. These barriers
are mostly easily removable in principle at least. They include barriers like noise,

closed doors, faulty equipment used for communication, closed cabins, etc. Some-
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times, in a large office, the physical separation between various employees combined
with faulty equipment may result in severe barriers to effective communication.

Cultural Barriers of Communication

As the world is getting more and more globalized, any large office may have
people from several parts of the world. Different cultures have a different meaning
for several basic values of society. Dressing, Religions or lack of them, food, drinks,
pets, and the general behaviour will change drastically from one culture to another.

Hence it is a must that we must take these different cultures into account while
communicating. This is what we call being culturally appropriate. In many multina-
tional companies, special courses are offered at the orientation stages that let people
know about other cultures and how to be courteous and tolerant of others.

Organisational Structure Barriers

As we saw there are many methods of communication at an organizational lev-
el. Each of these methods has its own problems and constraints that may become bar-
riers to effective communication. Most of these barriers arise because of misinfor-
mation or lack of appropriate transparency available to the employees.

Attitude Barriers

Certain people like to be left alone. They are the introverts or just people who
are not very social. Others like to be social or sometimes extra clingy! Both these
cases could become a barrier to communication. Some people have attitude issues,
like huge ego and inconsiderate behaviours.

These employees can cause severe strains in the communication channels that
they are present in. Certain personality traits like shyness, anger, social anxiety may
be removable through courses and proper training. However, problems like egocen-
tric behaviour and selfishness may not be correctable.

Perception Barriers

Different people perceive the same things differently. This is a fact which we
must consider during the communication process. Knowledge of the perception levels

of the audience is crucial to effective communication. All the messages or
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communique must be easy and clear. There shouldn’t be any room for a diversified
interpretational set.

Physiological Barriers

Certain disorders or diseases or other limitations could also prevent effective
communication between the various channels of an organization. The shrillness of
voice, dyslexia, etc are some examples of physiological barriers to effective commu-
nication. However, these are not crucial because they can easily be compensated and
removed.

Technological Barriers & Socio-religious Barriers

Other barriers include the technological barriers. The technology is developing
fast and as a result, it becomes difficult to keep up with the newest developments.
Hence sometimes the technological advance may become a barrier. In addition to
this, the cost of technology is sometimes very high.

Most of the organizations will not be able to afford a decent tech for the pur-
pose of communication. Hence, this becomes a very crucial barrier. Other barriers are
socio-religious barriers. In a patriarchal society, a woman or a transgender may face

many difficulties and barriers while communicating.

TEKCT 6 BU/IbI OBIIIEHU A: TIOSHABATEJIBHOE OBIIEHUE

Heanb: pacumputh nHGOPMAMOHHBIN (POHJ KOMMYHHUKAaHTa, MIepeaaTh HE0O-
XOJIMMYIO I MPO(EeCCUOHATBHOU ACSITSIBHOCTH HWH(POPMAIIUIO, TPOKOMMEHTHPO-
BaTh MHHOBAIIMOHHKIC CBEIACHMUS.

Ycj0BUSI OPraHU3alid KOMMYHHKAIIMHM: Y9€T TI03HABATEILHBIX BO3MOXKHO-
CTell KOMMYHUKAHTOB, MX WHIWBHIyaJbHBIX YCTAHOBOK Ha TOJIYYCHHE HOBOW WH-
dbopMany ¥ UHTEJUICKTYaIbHBIX BO3MOXKHOCTEH ISl ee nepepaboTKu, TOHUMAaHUS U
BOCTIPHUSTHSI.

KommyHukaTuBHbIe (POPMBI: JIEKIIMHA, CEMUHAPHI, TOKIAAbI, COOOMEeH s, Oe-
celbl M KOHCYJbTAIIMU, YPOKH, OTUETHI, pedeparsl, KOHTPOJIbHBIC, KypCOBBIE U H-
TUIOMHBIE Pa0OTHI, TTO3BOJISIONINE OIEHUTh CTEIICHh OCBOCHHS TCOPHH BOIIPOCA, MPO-

CMOTP BHACO- U TCIICBU3NOHHLIX 06yqa101111/1x rnepeaay.
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KoMMyHUKATHBHBIE CPEeICTBA U TEXHOJOIHM: KOMMEHTAPUI, apryMEHTALUS
Y JI0Ka3aTEIbCTBO, CPABHUTEIbHBINA aHAJIN3, UHTEPIIPETALMS HOBOW JIEKCUKH, PE3IO-
MUPOBAHHE, PEYEBASI KYJIbTYpPa U OPATOPCKOE MACTEPCTBO.

O:xunaemMblii pe3yabTaT: OCBOCHHE HOBOW MH(POpPMAIMK U IPUMEHEHHUE €€ B

HpaKTH‘IGCKOﬁ ACATCIIBHOCTH, BHCAPCHUC I/IHHOBaI_II/Iﬁ H CaMOpPa3BUTHC.

TEKCT 7 BUJbI OBIIIEHNA: YBEXIAIOIIEE OBIIIEHNE

Heab: BbI3BaTh Y KOMMYHHUKAHTa ONpPEJEJIECHHbIE YYBCTBA U CPOPMUPOBATH
[ICHHOCTHBIE OPUEHTAIIMU ¥ YCTAaHOBKH, yOEIUTh B MPABOMEPHOCTH TE€X WIIM HMHBIX
CTpaTeruil B3auMoJEHCTBUS, CAENATh CBOUM €IMHOMBIIIJIEHHUKOM.
YcioBus OpraHu3anMid KOMMYHMKALNMHU: ONIOPA HA BOCIPUUMYUBOCTh KOMMYHHUKAHTA, €r0
JUYHOCTHYO MOTHUBALMIO U HHTEJUIEKTYJIbHO-OMOLIMOHAIIBHYIO KYJIBTYpPY.
KommynunkaTuBHbie ¢popMbl: yOoexaaromiasi, mpu3blBaronias K IeUCTBUIO peyb, TUCKYCCHS,
CIOp, HAlyTCTBUE, KOMIUIUMEHT, Oecena.
KoMMyHMKAaTHBHBIE CPeICTBA M TEXHOJIOTMH: apryMEHTallMs, J10Ka3aTeIbCTBO, CPAaBHU-
TeNbHBIA aHaIu3, (PaKThl, HUPPHI U TPUMEPHI, CBUIETENbCTBYIOIINE O MPEUMYILIECTBAX, OINO-
pa Ha YMOLIMOHAJIBHBIN HACTPO KOMMYHHMKAaHTa, CO3JaHHE aTMOC(EphI TOBEPHUSL.
O:xugaeMblil pe3y/ibTaT: IPUBJICYEHUE TAPTHEPA HA CBOKO MO3ULUIO, U3MEHEHUE JINYHOCT-

HBIX YCTAHOBOK, B3IJIS/10B, yOEKIECHUN, IEPEOPUEHTALIMS LIEJIEH.

TEKCT 8 BUJbI OBIIIEHNA: SKCITPECCHUBHOE OBIIIEHUE

Hean: chopMupoBath y KOMMYHHUKAHTa TICHXOIMOIIMOHAIBHBIN HACTPOM, Tiepe-
JaTh YyBCTBA, IEPEKMUBAHMSL, TOOYAUTh K HEOOXOIUMOMY COLUATILHOMY JIEHCTBHIO.

YciioBusl opraHu3anuu KOMMYHUKAIMU: OOpa HA AMOILMOHAIBHYIO cepy
KOMMYHMKAHTAa, UCIIOJIb30BaHUE XYIO0KECTBEHHO-ICTETHUUECKUX CPEICTB BO3JCHUCT-
Bl Ha BCE CEHCOPHBIEC KaHAJIbI.

KomMMyHuKkaTHBHBIE (OPMBI: PEYH I10 CIIELUATBHOMY ITOBOLY, IPE3CHTALINH,
Oecepl U COOpaHUsL, TO3YHTH U IPU3BIBHI.

KoMMyHUKAaTHBHBIE CPeICTBA M TEXHOJOTHM: ayJHO-, BUIEO- U XYyJIOKECT-

BCHHBIC CPCACTBA; KPATKOCTh PCUCBBIX KOHCTPYKI_II/Iﬁ; OMOIIMOHAJIBHO OKp&IHGHHBIﬁ,
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0o0Opa3HbIil JIEKCUKOH; JIEMOHCTPATUBHBIN XapakTep I03; SPKOCTh JKECTUKYJIUPOBa-
HUs, ”HTOHUPOBAHUS, MUMUKHU; UICKPEHHOCTb IEMOHCTPUPYEMBIX UyBCTB.
O:xuaaemMblii pe3yJbTaT: U3MEHEHUE HACTPOS MapTHEpa; MPOBOLUPOBAHUE HEOOXOIMMBIX

YYBCTB: COCTpadaHusd, COIICPCIKHUBAHUSA, BOBJICUCHNC B KOHKPCTHEIC I[CﬁCTBH?I.

TEKCT 9 BU/IbI OBIIIEHNA: PUTY AJIbBHOE OBILIEHUE

Ieab: 3akpenuTs U NOAACPKUBATH KOHBEHLIMOHAIBHBIC OTHOLICHUS B JEJO-
BOM MHPE; COXPaHATh PUTYaAJIbHBIE TPAJAULMU U CO3/1aBaTh HOBBIE.

YcioBus OpraHm3anuy KOMMYHUKAIMH: PUTYaJIbHbIN (LIEPEMOHUAIBHBIN)
XapakTep aklMW, Xyl10)KECTBEHHO 0(OpMIIEHHAsI CpeAa; Mpa3AHUYHOE WIN aJIeKBaT-
HOE CHUTyallMM pUTyalla HACTPOEHHWE, ONOpa HAa HALUWOHAJIbHbBIE, TEPPUTOPHUAIBHBIE
TPaJULUU U HOPMBI OOIICHHUS.

KommyHukaTuBHbIe (OpPMBI: TOPXKECTBEHHAsA, TpaypHas pedb, pedb B JIPY-
AKECKOM KpYTYy, pUTyaJIbHbIE LIEPEMOHUH, OOPSAbI, MMPA3IHUKH, YECTBOBAHUS U IIpe-
3CHTaLUU.

KoMMyHUKaTHBHBIE CPeICTBA M TEXHOJOTMHU: BKIIFOUEHUE YUYACTHUKOB B aK-
TUBHYIO MacCOBYIO JI€TEIbHOCTh; HCIOJb30BaHUE BepOaJbHBIX U HEBEpOaTbHbBIX
CPEICTB OOIIECHHUS.

O:xupaemblii pe3yibTar: (OPMHPOBAHHE YYBCTBAa MAaTPUOTH3MA U HALUO-

HaJIbHOW TOPJOCTH, COXPAHEHUE TPAULINHI, 3aKPEIUIEHUE HOBBIX PUTYAJIOB.

TEKCT 10 BEPBAJIBHAAA KOMMVYHUKAILNA
STYLISTIC EXPRESSIVE MEANS
One way in which writers make their descriptions vivid and exciting is by us-
ing similes, metaphors, evaluative words, irony, exaggeration and emotive words.
Often writers try to be more effective by not making their own views obvious
but by involving the reader in the interpretation of what they say. Below are some of

the ways in which writers communicate their views indirectly.
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SIMILES

The writer compares what he or she is describing with something else by using
like or as and in doing so implies his or her opinion.

For example:

Their furniture was about as comfortable as a cactus.

She sang like a kettle whistling as it boils.

His hands were as cold as ice.

METAPHORS

The writer implies a comparison and an opinion by stating that a is b.It de-
scribes something with words that are usually used to describe something else, with-
out using as or like.

For example:

[ am an island.

The hotel was a huge and splendid rubbish dump.

IRONY

The writer says one thing but really means the opposite.

For example:

The food was so delicious that I took it for my dog.

EXAGGERATION

The writer deliberately exaggerates in order to emphasize a point.

For example:

The whole world greeted his latest invention with ridicule.

EMOTIVE WORDS

The writer describes states, actions and events using words which imply an at-
titude as well as describe a characteristic.

For example:

Sam is very thrifty,isn’t he? - No, I’d call him mean.

She is really slim. - No, she is skinny.

EVALUATIVE WORDS

They connote approval or disapproval in addition to the meaning.
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For example:
The word marvelous means very good and indicates a positive opinion. The expression moth-
er’s boy means boy or man, esp. one considered emotionally weak but has derogatory conno-

tations.

COMMUNICATIVE STRATEGIES AND TACTICS
Communicative strategies implied by the sender of the message are as follows:
information strategy, persuasion strategy, manipulation strategy, strategy of creating a
positive/negative image, cooperation strategy.
Communicative tactics that fulfil intentions effectively and support strategies
are: generalizing, contrast, giving examples, humour, prediction, appeal to the au-

thority, intensifying and praise.

SUMMARY

It is a representation of the contents of complete works in brief.

It is expected to be about 1/6th of the original in length. In order to be able to
analyse and interpret communicative behaviour of the characters you must be able to
make a good summary of the text. In order to write a good summary you have to go
through the following stages:

1) read the story carefully as to understand its plot. Plot - the story itself;

2) make a list of all the points you find important;

3) using those points write a rough draft of a summary. You may paraphrase
topic sentences, this will help you to reproduce the contents of the story in
your own words;

4) after having written a rough draft shorten it and write a fair copy of your

summary.

OUTLINE OF COMMUNICATIVE ANALYSIS
1) The communicative act under analysis is ...

2) Give the gist of the communicative act (summarize it).
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3) Define the message of the communicative act. Characterize the context of communi-
cation.

4) Define the aims (intentions) of a given communicative act.

5) Analyse kinds of communication and type of interaction.

6) Comment on the means of conveying the message, tactics and strategies.

7) Characterize the sender of the message.

8) Characterize the receiver of the message.

9) Comment on the result of communication.

TEXT 11 LISTENING COMPREHENSION

Listening comprehension encompasses the multiple processes involved in un-
derstanding and making sense of spoken language. These include recognizing speech
sounds, understanding the meaning of individual words, and/or understanding the
syntax of sentences in which they are presented.

Listening comprehension is the precursor to reading comprehension, so it's
an important skill to develop. Listening comprehension isn’t just searing what is
said—it is the ability to understand the words and relate to them in some way. For
example, when you hear a story read aloud, good listening comprehension skills en-
able you to understand the story, remember it, discuss it, and even retell it in your
own words.

Hearing is simply the act of perceiving sound by the ear. If you are not hear-
ing-impaired, hearing simply happens. Listening, however, is something you con-
sciously choose to do. Listening requires concentration so that your brain processes
meaning from words and sentences.

Can you learn a language by just listening? It's only possible if you have some
way of working out what the words mean. You could listen to a conversation on the
radio for a hundred years and never develop the ability to understand a single word of
it. The rate at which you learn a language by listening to it depends on how much of

it you can decode.
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Passive listening will most likely benefit you in the long run, without putting
much effort into it. The passive material goes somewhere in the back of your brain, in
your unconscious mind. This may eventually help with active learning.

Active listening is described in all these statements: trying to understand how
someone is feeling when he or she speaks, listening while taking notes and docu-
menting the speaker's ideas. Here are the examples of active listening techniques:

1) building trust and establishing rapport;

2) demonstrating concern;

3) paraphrasing to show understanding;

4) using non-verbal cues which show understanding such as nodding, eye contact, and

leaning forward;

5) brief verbal affirmations like “I see,” “I know,” “Sure,” “Thank you,” or “I under-

stand”’;

6) asking open-ended questions;

7) asking specific questions to seek clarification;

8) waiting to disclose your opinion;

9) disclosing similar experiences to show understanding.

Active listening refers to a pattern of listening that keeps you engaged with
your conversation partner in a positive way. It is the process of listening attentively
while someone else speaks, paraphrasing and reflecting back what is said, and with-
holding judgment and advice.When you practice active listening, you make the other
person feel heard and valued. In this way, active listening is the foundation for any
successful conversation.

Active listening involves more than just hearing someone speak. When you
practice active listening, you are fully concentrating on what is being said. You listen
with all of your senses and give your full attention to the person speaking.

Below are some features of active listening:

1) neutral and nonjudgmental;

2) patient (periods of silence are not "filled");
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3) verbal and nonverbal feedback to show signs of listening (e.g., smiling, eye contact,
leaning in, mirroring);

4) asking questions;

5) reflecting back what is said;

6) asking for clarification;

7) summarizing.

In this way, active listening is the opposite of passive hearing.

Source: https://www.verywellmind.com/what-is-active-listening-3024343

TEXT 12 SOME COMMON BARRIERS OF LISTENING
AND 6 WAYS TO OVERCOME LISTENING BARRIERS

Active listening is a critical soft skill in developing your leadership capabilities.
However, certain personal and workplace distractions may become barriers that keep
you from listening as effectively as you would like. When you recognize these obsta-
cles and learn how to overcome them, you can vastly improve your listening skills. In
this article, we review some common barriers to effective listening and provide ad-
vice for how to limit themWhile effective listening is an important soft skill to learn

and practice, there are several barriers to listening in the workplace, including:

e General distractions: Distractions can include things like background noise
or colleagues interrupting. Try limiting these types of distractions to improve
your listening abilities.

e Environmental factors: Environmental factors like room lighting and tem-
perature can impede listening. To optimize a meeting room or other work-
spaces, make sure the room is bright and cool, which can encourage alert-
ness.

e Cognitive limits: Inadequate sleep, feeling hungry, disorganization and a
lack of preparation for your work can make it more difficult to focus effec-
tively. To help keep your focus as strong as possible, make sure you get

plenty of sleep at night and eat a healthy diet.
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e Technology and multitasking: Although technology can improve the
workplace in many ways, it can also be distracting. You might feel like you
are successfully multitasking if you are listening to a speaker or on a confer-
ence call while answering emails. However, multitasking may also make
your listening less effective. To ensure you’re giving your full attention to
someone who’s talking to you, try to pause other tasks until you finish your

conversation.

Follow these steps to reduce listening barriers:

1. Minimize distractions. To avoid getting distracted, make sure you are physi-
cally facing the speaker and attempt to make frequent eye contact with them while
they are speaking. Make sure you are seated or standing comfortably but appropriate-
ly so you can remain engaged. Put away your cell phone or any other pieces of tech-
nology that could become a distraction. The speaker may also appreciate the gesture

you’ve made to show them that they have your undivided attention.

2. Prioritize listening over speaking. If you think you might be an excessive talk-
er, try to practice self-control in conversation. Give the other person room to speak.
During any conversation with a coworker, wait until they’re finished speaking before
you respond to show respect for what they’re saying. Finally, observe your listeners’
reactions as you talk. If you notice signs of distraction in someone you are speaking
with, consider asking questions to encourage them to talk more and direct their focus

back on the conversation.

3. Reduce outside noise. Before having a conversation, minimize sound in your
environment that could be distracting or make it more challenging to hear. A noisy
environment can create distractions for both listeners and speakers, resulting in possi-
ble disruptions to conversations. To minimize noise, turn off mobile devices or place
them on silent. Plan to hold important conversations in a place that you know will be
quiet, like your office or a private meeting area. If someone is talking loudly outside
your office or making other distracting noises, it is often better to politely ask them to

move elsewhere or keep the noise down.
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4. Practice reflecting instead of deflecting. To bond with your conversation part-
ner or show them you’re engaged, you may feel eager to share your personal experi-
ences when listening. However, a better approach typically involves merely listening
and providing responses that focus on the other person’s situation. This shows that

you’re genuinely invested in their side of the conversation.

To listen effectively, keep deflecting to a minimum and try reflecting instead.
Reflecting involves paraphrasing back to the speaker what they have said. To do so,
you could use language like, “What I am hearing from you is...” or “It sounds frus-
trating that that happened to you.” Reflecting could also involve asking a follow-up
question based on what you have heard, such as “What did you do after he said that?”
or “How did that make you feel?”

Reflecting assures your listener that you are paying close attention, but it can
also help to correct any possible misunderstandings. Reflecting allows the other per-
son to correct what you may have misheard.

5. Ask questions. In addition to reflecting, asking questions is an effective listen-
ing technique. Focus on asking questions based on what the speaker has already told
you and are designed to elicit more information. The best questions are nonjudgmental

and flow directly from something the speaker has recently said.

6. Listen fully before giving advice. It can sometimes be tempting to offer advice
after someone shares a problem or concern with you, especially if you want to help
them solve that problem. However, wait to give advice unless the speaker specifically
asks for it. Sometimes people share their concerns in the workplace simply to build
bonds with colleagues or to make a coworker aware of a problem. Sharing issues can

be a way to start introducing conversations deeper than small talk.

If you want to share advice, think first about whether your colleague is truly
soliciting advice or just looking for a way to vent. Instead of advising, consider offer-
ing empathy with responses such as, “That sounds frustrating,” or try reflecting in-
stead.

Source: https://www.indeed.com/career-advice/career-development/overcome-

listening-barriers
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2. MIPAKTUYECKUWMU PA3IEJI

POINTS FOR DISCUSSION
. What do you mean by communication?
. Can you name the major ingredients of communication?
. What is the most important element of communication?
. What is the importance of communication?
. What is effective communication?

. How do you understand “motivation”,”motive”,”to motivate”?

. Explain the functions dialogues perform.

0 N O W B~ W N

. Do you know how to interpret violated standard grammar and colloquial ex-
pressions?

9. Distinguish between direct and indirect method of characters’ portrayal.

10. Name possible purposes of communication.

11. Make a list of possible effects of communication.

12. What is a summary?

13. Find the answers to the questions in the text below.

Communication is simply the act of transferring information from one place,
person or group to another. Every communication involves (at least) one sender, a
message and a recipient. These include our emotions, the cultural situation, the medi-
um used to communicate, and even our location.

As you can see, there are at least 6 distinct types of communication: non-
verbal, verbal-oral-face-to-face, verbal-oral-distance, verbal-written, formal and in-
formal types of communication.

Effective communication is defined as verbal speech or other methods of relay-
ing information that get a point across. An example of effective communication is
when you talk in clear and simple terms.

The most important element needed for the communication process is message.

Without a message, you cannot initiate a conversation or pass any forms of infor-
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mation; therefore a message is known to be the most important key element in the en-
tire process.

The communication process involves understanding, sharing, and meaning, and
it consists of eight essential elements: source, message, channel, receiver, feedback,
environment, context, and interference.

Communication is fundamental to the existence and survival of humans as well
as to an organization. It is a process of creating and sharing ideas, information, views,
facts, feelings, etc. among the people to reach a common understanding. Communica-

tion is the key to the Directing function of management.

TEXTS FOR READING AND SUMMARIZING

I Read the text and write its summary.
Email Communication Process

Email is the choice many make as the medium through which to deliver a mes-
sage. Although it is quick and relatively easy to use, one must make sure they under-
stand the process and purpose of email communication in order to use it effectively.

There are five components of email communication:

#1 The Sender

Successful email communication requires the sender (also called the source or
communicator) encode the message with a combination of graphs, symbols, words,
and pictures to achieve a desired response.

#2 The Receiver

The receiver (interpreter) comprehends the sender’s email message by decod-
ing and interpreting it.

#3 The Message

The message or content of the email is the information the sender wishes to re-
lay to the receiver.

#4 The Medium
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The medium, also called the channel, is the means one chooses to transmit the
message. With email, the medium is the computer or cell phone.

#5 Feedback

Once the email has been successfully transmitted, received, and understood,
any response indicating comprehension from the receiver — either verbal or written —
is considered feedback. Feedback helps us determine if we have accomplished our
purpose.

Email makes it easy to communicate with others at any time and place, espe-
cially with the advent of the smartphone. Additionally, the receiver has the ability to
answer immediately. However, along with the benefits of this method of communica-
tion, comes some problems. We must remember that email is a communication tool
and not allow it to drive our actions, but rather use it to accomplish our communica-
tion goals. To do this:

Keep Your Email Concise

People expect email communication to be direct and to the point. The first few
lines should convey the intent of your email and let your recipient know if a response
is necessary as many systems allow the recipient to read the beginning of an email
before opening it.

Be Professional. It does not matter to whom your email is addressed — your
boss, the hiring manager, or a co-worker — your content should be professional in its
content and composition. Do not use texting lingo, smiley faces, confusing fonts, or
graphics not part of the conversation. Doing so makes your content less likely to be
read and taken seriously.

Be Polite. Never begin your email with a command, but rather use a greeting,
such as “Hello” and the name of the recipient. Avoid using all capital letters or ex-
clamation points, as it conveys shouting. Close your email with a “Thank you,” fol-
lowed by your name.

Do Not Let Email Replace Face-to-Face Communication. Some conversa-
tions work better in person. Do not use email to avoid face-to-face communication. If

the email is not the best choice for communication, choose an alternative method. To
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be effective, email communication must be clear, concise, and understandable. The
following email communication process helps guarantee your email is an effective
communication tool.

Define the Purpose of Your Email. Doing so helps you decide if you should
even bother to send the message. Make sure your purpose is clearly stated in the first
paragraph.

Determine What Action You Want to Receiver of the Email to Take.

Complete a task, i.e. call someone or order something.

Respond with the information requested.

Read the email, with no response required.

Decide If You Need Supporting Information. Identify and attach any and all
supportive documentation or information.

Use the Subject Line to Summarize Your Message’s Intent. Complete the
subject line after composing the email. Make sure your message content is summa-
rized as this encourages the receiver to open and respond to your message.

E-mail communication plays a significant role in one’s daily work life, enrich-
ing and facilitating business with the ability to exchange information regardless of
location and time. However, employees frequently complain about the large volume
of emails they receive and on which they must take action. Additionally, the ability to
use email at any time means employees frequently have time away from work inter-
rupted with organizational emails. Employees need a sense of personal control to
avoid work related stress and this extends to one’s ability to receive and respond to

emails if and when appropriate.

IT Read the text and summarize it.
Emotions as Barriers to Listening
Negative and positive emotions. You're wired to listen selectively for the in-
formation you expect or want. As a result, your emotions affect how and what you

hear. This applies to negative emotions — for example, when you're down, you hear
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the blues, and when you feel threatened, you're more likely to hear attacks. But it also
applies to positive emotions, like happiness and enthusiasm.

Negative emotions such as sadness, anger, or personal dislike filter what you
hear so that it matches your mood. They can even distract you from listening at all.
Your conversation partners read your emotional reactions — in your face and body
language — and feel ill at ease if you're negative. They may censor themselves or bat-
tle to communicate key information. Misunderstandings, lost opportunities, and
communication breakdowns occur.

Good feelings can generate carelessness. Being optimistic, excited, or favora-
bly inclined toward a speaker can make you go along with whatever you hear. You
may lose focus, neglect details, or stop thinking analytically. In short, you may stop
listening effectively.

Staying neutral or failing to register emotion will not remove these roadblocks
to effective listening. Typically, staying neutral devolves into apathy. When you stop
putting energy into listening, you stop caring about what you hear. You no longer lis-
ten attentively.

Emotional triggers. If you don't know what your emotional triggers are, you're
powerless over your reactions to them. When you list your triggers, you become
aware of them. It's a good idea to list them again in a few months' time and notice
new triggers as they arise.

To exert control over your emotions when listening, you need to be aware of
emotional triggers, identify the purpose of the communication, and withhold emo-
tional judgment.

Identifying purpose. Each participant brings different intentions to the interac-
tion. Consider your own motivations as a listener and identify the speaker's purposes.
Think about the different needs and wants driving the communication. Ask yourself
what your purpose for listening is. When you pay attention to your inner dialog, you
may notice multiple motivations, some of which are productive and others that are

less so.
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While in the grip of strong emotion, you're likely to have a more personal
agenda than you do when calm. For example, if you're feeling angry or defensive,
perhaps you're actually waiting for the speaker to slip up so you can win the argu-
ment. If you feel positive toward the speaker, you may be hoping not to hear flaws in
the 1deas presented.

Once you're clear about your motivation as a listener, you can investigate the
speaker's purpose.

Your motivation — Strong emotions can cause a knee-jerk reaction, making you
irrational and unreasonable. You lose sight of what you and the speaker are really trying
to accomplish. As soon as you become aware of what your own purposes are, you're
able to set your emotionally driven motivations aside in favor of more practical goals,
such as grasping new information or critically engaging with what you're hearing.

The speaker's purposes — Thinking about other people's purposes helps you
distinguish and understand the different expectations and feelings at play. Being more
receptive to the messages people send gives you better insight into their needs and
wants. Setting yourself the goal of identifying the speaker's intentions automatically
engages you in effective listening.

Withhold judgment. When your buttons are pushed, it's easy to make a snap
emotional judgment. This can cause you to listen selectively to confirm the judgment
you've made, or to stop listening altogether. To listen effectively, you need to with-

hold emotional judgments and replace them with

e patience — To withhold judgement, you need to curb your automatic emotional reac-

tion, stay open-minded and receptive, and hear the full message before you form an

opinion. Be patient about accepting other people for who they are. Tolerate their foi-

bles by reminding yourself they probably have perfectly good reasons for feeling,

acting, and speaking as they do.

e empathy — Practice listening empathetically by approaching things from the speak-

er's perspective. When your emotional judgments are negative, try to focus on the

positive purposes the person may have for delivering the message. When your emo-
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tional judgments are positive, remind yourself that the person speaking is also hu-
man and can make mistakes. Empathy makes you easy to confide in. It's central to
listening effectively because it brings depth and insight to your understanding of
what is being said.

curiosity — Emotional judgments often revolve around differences or similarities of
opinion, personality, and expression. Try to replace both antipathy and favoritism
with curiosity. Trying to understand other people's perspectives is an important part
of effective listening. Try to learn from the speaker. Cultivate a sincere interest in

the speaker's opinion and search for what is intriguing and valuable about what this

person has to say.

To listen effectively, you need to listen with curiosity and patience — and empa-
thize with what others are saying rather than judging them for what they say.Negative
and positive emotions — as well as a lack of emotion — can act as roadblocks to effec-
tive listening. They can cause you to listen selectively or prevent you from listening
at all.

To restore control of your emotions, you need to identify your emotional reac-
tions and their triggers. Next you need to identify your own purposes in communi-
cating and to try to determine what the speaker's purposes are.

The final step in controlling your emotions is to withhold judgment. Wait to
hear the full message conveyed before forming an opinion and be tolerant, empathet-

ic, and curious about what the speaker has to say.

III Study the following words and phrases used in summarizing, give their
Russian equivalents and learn them by heart.
Words and Phrases for making a Summary
I(a). At the beginning of the story the author describes (depicts, dwells on,
touches upon, explains, introduces, mentions, recalls, characterizes, analyses, com-

ments, enumerates, points out, generalizes, criticizes, makes a few critical remarks,

30



reveals, exposes, accuses, blames, condemns, mocks at, ridicules, praises, sympathiz-
es with, gives a summary of, digresses from the subject).

(b). The story (the author) begins with the description of (the introduction of,
the mention of, the analysis of, the comment of, a review of, an account of, the sum-
mary of, the characterization of, his(her) opinion of, his(her) recollections, the enu-
meration of, the criticism of, some remarks about (of,concerning), the accusation of,
the exposure of, his praises of, the ridicule of, the generalization of).

(). The story opens with...

(d). The scene is laid in...

(e). We first see (meet)...

2. Then (after that, further, further on, next) the author passes on to... (goes on
from...to..., goes on to say that..., gives a detailed (thorough) analysis (description)
of..., digresses from the subject...,etc.).

3. In conclusion the author... (see list 1(a)).

4. The author concludes with... (see list 1(b)).

5. The story ends with...

6. To finish with, the author describes...

7. At the end of the story the author draws the conclusion that...

8. At the end of the story the author sums it up by saying that...

9. The concluding words are...

TYPES OF NON-VERBAL COMMUNICATION

Read and give the gist of this.

The many different types of nonverbal communication or body language include:

Facial expressions. The human face is extremely expressive, able to convey
countless emotions without saying a word. And unlike some forms of nonverbal
communication, facial expressions are universal. The facial expressions for happi-
ness, sadness, anger, surprise, fear, and disgust are the same across cultures.

Body movement and posture. Consider how your perceptions of people are

affected by the way they sit, walk, stand, or hold their head. The way you move and
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carry yourself communicates a wealth of information to the world. This type of non-
verbal communication includes your posture, bearing, stance, and the subtle move-
ments you make.

Gestures. Gestures are woven into the fabric of our daily lives. You may wave,
point, beckon, or use your hands when arguing or speaking animatedly, often ex-
pressing yourself with gestures without thinking. However, the meaning of some ges-
tures can be very different across cultures. While the OK sign made with the hand,
for example, conveys a positive message in English-speaking countries, it’s consid-
ered offensive in countries such as Germany, Russia, and Brazil. So, it’s important to
be careful of how you use gestures to avoid misinterpretation.

Eye contact. Since the visual sense is dominant for most people, eye contact is
an especially important type of nonverbal communication. The way you look at
someone can communicate many things, including interest, affection, hostility, or at-
traction. Eye contact is also important in maintaining the flow of conversation and for
gauging the other person’s interest and response.

Touch. We communicate a great deal through touch. Think about the very dif-
ferent messages given by a weak handshake, a warm bear hug, a patronizing pat on
the head, or a controlling grip on the arm, for example.

Space. Have you ever felt uncomfortable during a conversation because the
other person was standing too close and invading your space? We all have a need for
physical space, although that need differs depending on the culture, the situation, and
the closeness of the relationship. You can use physical space to communicate many
different nonverbal messages, including signals of intimacy and affection, aggression
or dominance.

Voice. It’s not just what you say, it’s how you say it. When you speak, other
people “read” your voice in addition to listening to your words. Things they pay at-
tention to include your timing and pace, how loud you speak, your tone and inflec-
tion, and sounds that convey understanding, such as “ahh” and “uh-huh.” Think about

how your tone of voice can indicate sarcasm, anger, affection, or confidence.
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HOW YOU EVALUATE BODY LANGUAGE

Whether at the office or out with friends, the body language of the people
around you speaks volumes. It has been suggested that body language constitutes
more than 60% of what we communicate, so learning to read the nonverbal cues peo-
ple send is a valuable skill. From eye behavior to the direction in which a person
points his or her feet, body language reveals what a person is really thinking. Below
are valuable tips to help you learn how to read body language and better understand
the people you interact with.

Study the evyes.

Eye behavior can be very telling. When communicating with someone, pay at-
tention to whether he or she makes direct eye contact or looks away. Inability to
make direct eye contact can indicate boredom, disinterest, or even deceit — especially
when someone looks away and to the side. If a person looks down, on the other hand,
it often indicates nervousness or submissiveness. Also, check for dilated pupils to de-
termine if someone is responding favorably toward you. Pupils dilate when cognitive
effort increases, so if someone is focused on someone or something they like, their
pupils will automatically dilate. Pupil dilation can be difficult to detect, but under the
right conditions you should be able to spot it. A person’s blinking rate can also speak
volumes about what is going on internally. Blinking rate increases when people are
thinking more or are stressed. In some cases, increased blinking rate indicates lying —
especially when accompanied by touching the face (particularly the mouth and eyes).
Glancing at something can suggest a desire for that thing. For example, if someone
glances at the door this may indicate a desire to leave. Glancing at a person can indi-
cate a desire to talk to him or her. When it comes to eye behavior, it is also suggested
that looking upwards and to the right during conversation indicates a lie has been
told, while looking upwards and to the left indicates the person is telling the truth.
The reason for this is that people look up and to the right when using their imagina-
tion to concoct a story, and look up and to the left when they are recalling an actual

memory.
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Gaze at the face.

Although people are more likely to control their facial expression, you can still
pick up on important nonverbal cues if you pay close attention. Pay particular atten-
tion to the mouth when trying to decipher nonverbal behavior. A simple smile body
language attraction technique can be a powerful gesture. Smiling is an important
nonverbal cue to watch for. There are different types of smiles, including genuine
smiles and fake smiles. A genuine smile engages the whole face, whereas a fake
smile only uses the mouth. A genuine smile suggests that the person is happy and en-
joying the company of the people around him or her. A fake smile, on the other hand,
1s meant to convey pleasure or approval but suggests that the smiler is actually feel-
ing something else. A “half-smile” is another common facial behavior that only en-
gages one side of the mouth and indicates sarcasm or uncertainty. You may also no-
tice a slight grimace that lasts less than a second before someone smiles. This typical-
ly suggests that the person is hiding his or her dissatisfaction behind a fake smile.
Tight, pursed lips also indicate displeasure, while a relaxed mouth indicates a relaxed
attitude and positive mood. Covering the mouth or touching the lips with the hands or
fingers when speaking may be an indicator of lying.

Pay attention to proximity.

Proximity is the distance between you and the other person. Pay attention to
how close someone stands or sits next to you to determine if they view you favorably.
Standing or sitting in close proximity to someone is perhaps one of the best indicators
of rapport. On the other hand, if someone backs up or moves away when you move in
closer, this could be a sign that the connection is not mutual. You can tell a lot about
the type of relationship two people have just by observing the proximity between
them. Keep in mind that some cultures prefer less or more distance during interaction,
so proximity is not always an accurate indicator of affinity with someone.

See if the other person i1s mirroring you.

Mirroring involves mimicking the other person’s body language. When inter-
acting with someone, check to see if the person mirrors your behavior. For example,

if you are sitting at a table with someone and rest an elbow on the table, wait 10 se-
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conds to see if the other person does the same. Another common mirroring gesture
involves taking a sip of a drink at the same time. If someone mimics your body lan-
guage, this is a very good sign that he or she is trying to establish a rapport with you.
Try changing your body posture and see if the other person changes theirs similarly.

Observe the head movement.

The speed at which a person nods their head when you are speaking indicates
their patience — or lack of. Slow nodding indicates that the person is interested in
what you are saying and wants you to continue talking. Fast nodding indicates the
person has heard enough and wants you to finish speaking or give him or her a turn to
speak. Tilting the head sideways during conversation can be a sign of interest in what
the other person is saying. Tilting the head backward can be a sign of suspicion or
uncertainty. People also point with the head or face at people they are interested in or
share an affinity with. In groups and meetings, you can tell who the people with pow-
er are based on how often people look at them. On the other hand the less-significant
people are looked at less often.

Look at the other person’s feet.

A part of the body where people often “leak” important nonverbal cues is the
feet. The reason people unintentionally communicate nonverbal messages through
their feet is because they are usually so focused on controlling their facial expressions
and upper body positioning that important clues are revealed via the feet. When
standing or sitting, a person will generally point their feet in the direction they want
to go. So if you notice that someone’s feet are pointed in your direction, this can be a
good indication that they have a favorable opinion of you. This applies to one-on-one
interaction and group interaction. In fact, you can tell a lot about group dynamics just
by studying the body language of people involved, particularly which way their feet
are pointing. In addition, if someone appears to be engaged in conversation with you,
but their feet are pointing in the direction of someone else, it’s likely he or she would

rather talk to that person (regardless if the upper body cues suggest otherwise).
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Watch for hand signals.

Like the feet, the hands leak important nonverbal cues when looking at body
language. This is an important tip when reading body language so pay close attention
to this next part. Observe body language hands in pockets when standing. Look for
particular hand signals, such as the other person putting their hands in their pockets or
hand on head. This can indicate anything from nervousness to outright deception.
Unconscious pointing indicated by hand gestures can also speak volumes. When
making hand gestures, a person will point in the general direction of the person they
share an affinity with (this nonverbal cue is especially important to watch for during
meetings and when interacting in groups). Supporting the head with the hand by rest-
ing an elbow on the table can indicate that the person is listening and is holding the
head still in order to focus. Supporting the head with both elbows on the table, on the
other hand can indicate boredom. When a person holds an object between him or her
and the person they are interacting with, this serves as a barrier that is meant to block
out the other person. For example, if two people are talking and one person holds a
pad of paper in front of him or her, this is considered a blocking act in nonverbal
communication.

Examine the position of the arms.

Think of a person’s arms as the doorway to the body and the self. If a person
crosses their arms while interacting with you, it is usually seen as a defensive, blocking
gesture. Crossed arms can also indicate anxiety, vulnerability, or a closed mind. If
crossed arms are accompanied by a genuine smile and overall relaxed posture, then it
can indicate a confident, relaxed attitude. When someone places their hands on their hips

it is typically used to exert dominance and is used by men more often than women.

CONFIDENT BODY LANGUAGE

Confident communication relies on a few key items:

e posture — How you carry yourself tells your listeners something about you

and about how you feel about your listeners. Standing tall with your hands
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loosely by your sides shows that you are alert and relaxed. If you are sitting,
you should sit upright with your arms by your sides, resting either on the
arm rests, the seat, or on your thighs. A posture that is alert and relaxed
helps you to become more alert and relaxed, and conveys confidence in
yourself and interest in your audience.

e eye contact — A steady gaze mixed with brief periods of looking away can
be used to convey respect and interest in a person, and will enhance your
message.

o gestures and facial expressions — These are important ways of conveying
information. If they don't match your words, you'll give mixed messages and
appear inauthentic or unconvincing. Smiling and using open, relaxed, spon-

taneous gestures convey a relaxed warmth and build confidence.

If your posture is rigid and tense, you communicate insecurity or anxiety. If
you slouch, you convey a lack of interest in your audience. Avoiding eye contact can
cause you to miss important responses from your listeners, distances you from them,
and conveys a lack of self-confidence. But excessive eye contact is considered rude.
Worrying or criticizing yourself reduces your confidence and your ability to com-
municate. When you notice negative thoughts, replace them with positive and en-
couraging thoughts. Encouraging thoughts support you in your task and give you the
confidence you need to succeed.

It's helpful to pay attention to how your body feels. If your heartbeat is high,
your stomach is queasy, or you feel tension in your muscles, you are probably feeling
anxious. By focusing on your breathing and consciously relaxing your muscles, you
can calm yourself.

When preparing to communicate, you need to ensure that your appearance pro-
jects the image that you want it to. You should be clear about what you want to say,
why you want to say it, and who your audience is. You should also prevent negative
self-talk and ease your anxiety by ensuring you're prepared for the worst possible

outcome, so you know you'll be able to handle this. To use your voice confidently,
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take note of how you use inflections, tone, volume, and speed. Confident body lan-
guage includes alert and relaxed posture, and good eye contact. You should use spon-
taneous and open gestures to add meaning to your message, and ensure your facial

expressions match the content of your message.

POINTS FOR DISCUSSION NON-VERBAL COMMUNICATION
. What do you think? Does body language complement the oral communication?
. Which taboo should we know not to put your foot into it?
. What is the attitude of different nations to body language?

. How does body language help you to communicate?

1
2
3
4
5. How does your native culture use body language?
6. How do you use body language in your daily life?
7. What is confident body language?
8. How body language affects your mind and mood?
9. How do you evaluate (read) body language?
10. Demonstrate the gestures to your class that might mean:
e [ am thinking and making my decision.
e [ don’treally want to hear any more.
e | suspect you aren’t being totally honest.
e [ am still listening but I’ve already decided.
e [ neither agree with you nor like you.
e | am confident and in charge here.
e [ really don’t feel like talking to you at all.
e [ am far superior to you in every way.
11. Make a list of gestures and explain their interpretations.
Examples:
1) Pointing to your eyes.
2) Scratching your ear.
3) Folding your arms.

4) Putting your hands in your pockets.
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5) Slouching, etc.
12. What actions are threatening?
13. What actions are friendly?
14. Give The English Equivalents to the following Russian ones:
1) He MOXEeT CIIOKOMHO YCHUJIETh Ha MECTE;
2) NOTHPAET PYKHU;
3) wurpaer ¢ KaKUMHU-JIHO0 TPEIMETaMH;
4) Tporaet roJioBy, MOMPABIISICT BOJIOCKHI, KaCa€TCs Pa3IMYHBIX YacTeH Tea
— JIMLA, I1a3, YIIeu, HOCa;
5) mokychIBaeT ryObl U HOI'TH;
6) wuzberaet B3TIIsIAa COOCCETHNKA,
7) TMOKaYMBaeT HOIOl;
8) OpOBU XMYPSATCS WU MOJHUMAIOTCS;
9) pyku npsauyTcs;
10) meproyecKku MOYEChIBACT WIIM MOTUPAET HOC, OCOOEHHO B IpOIIecce
pasroBopa;
11) yneibaercs ydaie, yem TpedyeT CUTyarus pa3roBopa;
12) mpuKphIBaET pOT pyKOH BO BpeMs pa3roBopa.
15. Do you agree that people who lie usually do these? Have you ever experi-

enced that? Share your experience.

TEXTS FOR READING AND INTERPRETATION
TEXT 1
Read the text and answer the questions that follow it.
Message to the youth
Hillary Rodham Clinton
Like millions of Americans, I was terribly saddened to learn of the recent sui-
cides of several teenagers across our country after being bullied because they were

gay or because people thought they were gay. Children are particularly vulnerable to
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the hurt caused by discrimination and prejudice and we have lost many young people
over the years to suicide.

These most recent deaths are a reminder that all Americans have to work hard-
er to overcome bigotry and hatred.

I have a message for all the young people out there who are being bullied or
who feel alone and find it hard to imagine a better future: first of all , hang in there
and ask for help. Your life is so important to your family, your friends and to your
country. And there is so much waiting for you, both personally and professionally -
there are so many opportunities for you to develop your talents and make your con-
tributions.

And these opportunities will only increase. Because the story of America is the
story of people coming together to tear down barriers, stand up for rights and insist
on equality not only for themselves but for all people. And in the process, they create
a community of support and solidarity that endures. Just think of the progress made
by women just during my lifetime, by women or ethnic, racial and religious minori-
ties over the course of our history - and by gays and lesbians, many of whom are now
free to live their lives openly and proudly. Here at the State Department, [ am grateful
every day for the work of our LGBT employees who are serving the United States as
foreign service officers and civil servants here and around the world. It wasn’t long
ago that these men and women would not have been able to serve openly, but today
they can - because it has gotten better. And it will get better for you.

So take heart and have hope and please remember that your life is valuable,
and that you are not alone. Many people are standing with you and sending you their
thoughts, prayers and their strength. Count me among them. Take care of yourself!

QUESTIONS TO DISCUSS:

1) What are the intentions of this communicative act?

2) What idea is the speaker getting across?

3) What kind of character of the youth is she portraying?

4)How is H.Clinton trying to excite listeners’ minds in this communicative

act?
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5) Is she addressing her listeners/readers directly? Why? What is the target au-
dience?

6) Are there any emotively charged words in the story? What are they? Do they
contribute to the result of communication?

7) What is she trying to encourage the youth to?

8) What thoughts is the speaker’s point of view exposing you to at the mo-

ment?

TEXT 2
Read the text, watch the video (https://youtu.be/ligL7mGYVTI) and prove that

it 1s a kind of expressive communication.
Oscar Acceptance Halle Berry Speech
Halle Berry for best actress Oscar for Monster’s Ball

Oh my God.I am sorry. This moment is so much bigger than me! This moment
is for Dorothy Dandridge,L.ena Horne, Diahann Carrol. it’s for the women that stand
beside me - Jada Pinkett, Angela Basset and it’s for every nameless, faceless woman
of colour that now has a chance because this door tonight has been opened.

Thank you. I'm so honoured. I'm so honoured and thank the Academy for
choosing me to be the vessel from which this blessing might flow. Thank you.

I want to thank my manager, Vincent Cirrincione. He’s been with me for 12
long years and you’ve fought every fight and you’ve loved me when I’ve been up.
But more importantly you’ve loved me when I was down.

You’ve been a manager, a friend and the only father I’ve ever known and I
love you very much.

I want to thank my Mom who’s given me the strength to fight every single day
to be who I want to be and give me the courage to dream that this dream might be
happening and possible for me. I love you Mom so much!

Thank you my husband who is just the joy of my life! And India - thank you -

for giving me peace because only with the peace that you’ve brought me have I been
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allowed to go to places that I never ever knew I can go. Thank you, I love you and
India with all my heart!

I want to thank Lion’s Gate. Thank you. Mike Pasternak, Tom Ortenberg for mak-
ing sure everybody knew about this little tiny movie. Thank you for believing in me!

Our director Mare Forster — you’re a genius — you’re a genius! This movie-
making experience was magical for me because of you. You believed in me, you
trusted me and you gently guided me to very scary places. Thank you!

I want to thank Yvonna Chubick. I could have never figured out who the heck
this lady was without you. I love you! Thank you!

I want to thank Lee Daniels, our producer. Thank you for giving me this
chance for believing that I could do it and now tonight I have this. Thank you!

I want to thank my agents CAA, Josh Lieberman especially. I have to thank my
agents, Kevin Huvane — thank you, thank you for never kicking me out and sending
me somewhere else — thank you!

I — who else — I gotta thank my lawyer Neil Myer for making this deal.

I need to thank, lastly but not leastly I have to thank Spike Lee for putting me
in my very first film and believing in me.

Oprah Winfrey for being the best role model any girl can have Thank you,
thank you, thank you!

QUESTIONS TO DISCUSS:

1) What kind of impression does this speech produce?

2) What emotions does it cause you to feel?

3) What words does the language of the speech abound in? Give examples.
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TEXT 3

Read the speech and do the tasks that follow it.

On the Death of Princess Diana by Her Majesty
Queen Elizabeth 11
Queen of the United Kingdom

The Queen spoke to the nation live at 6 p.m. on Friday 5 September from the
Chinese Dining Room at Buckingham Palace.

Since last Sunday’s dreadful news we have seen, throughout Britain and
around the world, an overwhelming expression of sadness at Diana’s death.

We have all been trying in our different ways to cope. It is not easy to express a
sense of loss, since the initial shock is often succeeded by a mixture of other feelings:
disbelief, incomprehension, anger and concern for those who remain.

We have all felt those emotions in these last few days. So what I say to you, as
your queen and as a grandmother, I say from my heart.

First, I want to pay tribute to Diana myself. She was an exceptional and gifted
human being. In good times and bad, she never lost her capacity to smile and laugh,
nor to inspire others with her warmth and kindness.

I admired and respected her energy and commitment to others and especially
for her devotion to her two boys.

This week at Balmoral, we have all been trying to help William and Harry
come to terms with the devastating loss that they and the rest of us have suffered.

No one who knew Diana will ever forget her. Millions of others who never met
her, but felt they knew her, will remember her.

I for one believe that there are lessons to be drawn from her life and from the
extraordinary and moving reaction to her death.

I share in your determination to cherish her memory.

This is also an opportunity for me, on behalf of my family and especially
Prince Charles and William and Harry, to thank all of you who have brought flowers,
sent messages and paid your respects in so many ways to a remarkable person.

These acts of kindness have been a huge source of help and comfort.
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Our thoughts are also with Diana’s family and the families of those who died with
her. I know that they too have drawn strength from what has happened since last week-
end, as they seek to heal their sorrow and then to face the future without a loved one.

I hope that tomorrow we can all, wherever we are, join in expressing our grief
at Diana’s loss and gratitude for her all-too-short life.

It is a chance to show to the whole world the British nation united in grief and
respect. Many those who died rest in peace and may we, each and every one of us,
thank God for someone who made many, many people happy.

COMMUNICATIVE TASKS:

1) Watch this video — Queen’s speech — https://youtu.be/heL TBaLGNQs

2) Name the target audience of this communicative act.

3) List the intentions of the speaker.

4) Comment on the non-verbal means of conveying the message.

5)Find and write out the stylistic expressive means used by the speaker and
explain their functions.

6) Write out the examples of the tactics used in the speech and the strategies

implied.

TEXT 4
Read the speech and do the tasks that follow it.
Greetings from the First Lady

Dear Young Friends!

I am delighted that you are interested in discovering what American teenagers
have to say about their lives, values, hopes and dreams. The essays and reflections in
this e-journal will give you a glimpse into some of the many ways teenager’s day
might unfold in the United States, as well as an insight into his or her goals, ambi-
tions and concerns.

As a mother, a former teacher and school librarian and — a few years ago — a
teenager myself, I am keenly aware that the health and welfare of a community or

country depend to a great degree on the health and welfare of its young people. When
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teenagers know that the adults in their lives care about them and offer stability, guid-
ance, wisdom and love, they will blossom. When those factors are absent, healthy
growth is stunted and teenagers’ hopes can wither.

In travelling through our country and many others, I have learned from listen-
ing to teenagers that even though they might worry about the future, they are often
more concerned about the present. Most of them are ready and eager to absorb the
lessons that will help them succeed in life, and they are grateful to adults who are
willing to invest time and effort in teaching them. When the teaching energy of adults
is matched by the learning energy of young people, the results are stronger lives and a
stronger society.

I am often asked to give advice to teenagers and this is what I tell them: re-
member that you are in charge of your own happiness, and find ways to spread hap-
piness to others. Smile and say hello to someone at school who seems lonely and un-
happy. Write to a friend who has moved away and might be having difficulties ad-
justing to new surroundings. Express your gratitude to a favourite teacher. Offer to
help at home without being asked.

Enjoy the friendships you have and make new ones. Choose friends who have
admirable qualities — honesty, intelligence, kindness and humour and who bring out
the best in you.

Consider how to prepare yourself for the future.

Think about the habits, skills and knowledge that will help you succeed in
school. They are the same ones that will make you successful in life. Spend as much
time reading as you can and read widely. You will learn a lot, always be able to enter-
tain yourself and be interesting to other people.

My greatest wish for teenagers everywhere is that there will be adults in their
lives to show them, both by lesson and by example, the skills they need to take their
places as secure, productive and happy members of society. The most fundamental of
those skills is the ability to read and write well. As Honorary Ambassador of the
Decade of Literacy of the United Nations Educational, Scientific and Cultural Organ-
ization (UNESCO), I am working to ensure that everywhere in the world both boys
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and girls are taught from their earliest years to be the best possible readers and writ-
ers. With that crucial foundation, all other learning becomes easier and a successful
life can follow.

I thank the Bureau of International Information Programs of the United States De-
partment of State for the opportunity to greet each person reading this journal, and I look
forward to hearing how it has been received by young people around the world.

Warmly, Laura Bush.

TASKS:

1. Make a list of the stylistic expressive means used by the sender of the mes-

sage and state their functions.

2. Name the tactics and strategies used in the speech.

3. Interpret the communicative behaviour of the speaker according to the out-

line of the analysis.

TEXT 5
Read the text and analyse it according to the outline.
Just go on

Therefore, my dear brothers, stand firm. let nothing move you. Always give
yourselves fully to the work of the Lord, because you know that your labour for the
Lord is not in vain. (1 Cor 15:58,NIV)

Often we are not persistent enough. We can be persistent in sin, but we are not
always persistent in joy.

Sometimes we are not tenacious enough. The temptations we face are persis-
tently tenacious, but sometimes we show little persistence and tenacity in our prayers.

Every once in a while we are not steady enough. The roaring is steadily persis-
tent in his efforts, but we quite often are not steady and persistent in our deeds and
thoughts.

Do you have enough persistence, tenacity and steadiness?

If not - get some!

Let your joy be persistent. Just go on being glad of God’s grace and mercy.
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Let your prayers be persistent. Just go on praying.
Let your deeds be persistent. Just go on doing good, praising God with your

whole life.

AFTER-READING COMMUNICATIVE TASKS
I Read TEKCT 1 [TPOHECC KOMMVYHUKAILIUU (pages 6-7) and translate

the italicized parts of the text into English in writing.

IT Read TEKCT 6,7,8,9 BUIbI OBIIEHUA (pages 13-15) and render into
English.

IIT Read TEKCT 10 BEPBAJIbBHAAA KOMMYHUKAILUA (pages 15-16) and
complete the following phrases and sentences with one word for each gap.

1 avoid like ...

He’s been avoiding me like...since our quarrel.

2 as white as ...

She went as white as ...when she heard the news.

3 as regular as ...

She arrives every day at 5 as regular as ...

4 sell like ...

The new portable computers are going like ...
Sassureas...

He is dead as sure as ...

6 like ...

He was like ... before his driving test.

7 as large as ...

And there she was as large as ...

8 as good as ...

The children were as good as ... when you were out.

9 as smooth as ...
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Her skin is still as smooth as ...

10 as busy as ...

The children are as busy as ..., helping their mother in the garden.

Complete the similes below:

as ... as thieves as ... as an owl

as ... as amule as ... as a horse

as ... as a hatter (March hare) as ... as chalk and cheese
as ... as alamb as ... as a picture

as ... as dust as ... as ABC

as ... as a lord as ... as sin

as ... as dirt as ... as a bug in a rug

Find and explain examples of metaphorical use:
1) Do tear yourself away from the television and come out for a walk.
2) Pity melted her heart.
3) Their house was a great barrack of a place.
4) He gave me a frosty look.
5) Violence is a cancer in our society.
Sort the sentences below into two groups to indicate a positive or negative
opinion.
. The car is incredibly, heart stoppingly beautiful.
. Louise was small but shapely in build.
. Don’t be so childish.
. I swelled with the pride of possession.
. Take no notice of him - you know what a show-off he is.

. She danced as daintly as a cow.

N N L R W N~

. I’d prefer to describe him as stout.
Study the following examples and explain how the author makes descriptions
vivid and exciting.

1) The solution to the mystery burst inside my head like a flare.
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2)1 felt like a sponge that had been saturated and squeezed so often it had lost its
spring.

3) He took it like a slap in the face.

4) That was a possibility as remote as flying to the moon.

5) Maureen was always brimming over with the news, gossip, anecdotes whenever we
met.

6) I sense a storm of depression flickering on the horizon and a tidal wave of despair

gathering itself to swamp me.

IV Read TEXT 11 LISTENING COMPREHENSION (pages 17-18) and:
1. explain the notion listening comprehension;
2. name the factors effective listening depends on;

3. make a list of major barriers when listening.

V Pre-listening Tasks:

— Check the meaning of the following words:

reverence, creed, solace, scripture, to grieve, steadfast, to resolve, to perpetrate,
to waver, falter, commitment, mindful, to summon, to sap, to rebuke, virtue, a fleet-
ing moment.

— Make your own sentences with these words.

VI Listen to the recording of Barack Obama’s 9/11 Pentagon Memorial
Speech, delivered 11 September 2009, Arlington, Verginia and follow the script. Pay
particular attention to non-verbal means the speaker uses.

Script of the speech.

Secretary Gates, Admiral Mullen and members of the Armed Forces, fellow
Americans, family and friends of those we lost this day; Michelle and I are deeply
humbled to be with you.

Eight Septembers have come and gone. Nearly 3000 days have passed — almost

one for each of those taken from us. But no turning of the seasons can diminish the
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pain and the loss of that day. No passage of time and no dark skies can even dull the
meaning of this moment.

So on this solemn day, at this sacred hour, once more we pause. Once more we
pray as a nation and as people; in city streets where our two towers were turned to
ashes and dust; in a quiet field where a plane fell from the sky; and here where a sin-
gle stone of this building is still blackened by the fires.

We remember with reverence the lives we lost. We read their names. We press
their photos to our hearts. And on this day that marks their death, we recall the beauty
and meaning of their lives; men and women and children of every colourband every
creed, from across our nation and from more than 100 others. They were innocent.
Harming no one, they went about their daily lives. Gone in a horrible instant, they
now “dwell in the House of the Lord forever”.

We honour all those who gave their lives so that others might live, and all the
survivors who battled burns and wounds and helped each other rebuild their lives,
men and women who gave life to that most simple of rules: I am my brother’s keeper;
[ am my sister’s keeper.

We pay tribute to the service of a new generation - young Americans raised in
a time of peace and plenty who saw their nation in its hour of need and said, “I
choose to serve”; “I will do my part”. And once more we grieve. For you and your
families, no words can ease the ache of your heart. No deeds can fill the empty places
in your homes. But on this day and all that follow, you may find solace in the
memory of those you loved, and know that you have the unending support of the
American people.

Scripture teaches us a hard truth. The mountains may fall and the earth may
give way; the flesh and the heart may fail. But after all our suffering, God and grace
will “restore and make you strong, firm and steadfast”. So it is — so it has been for
these families. So it must be for our nation.

Let us renew our resolve against those who perpetrated this barbaric act and
who plot against us still. In defense of our nation we will never waver; in pursuit of

al-Qaeda and its extremists allies, we will never falter.
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Let us renew our commitment to all those who serve in our defense — our cou-
rageous men and women in uniform and their families and all those who protect us
here at home.

America is never finished, we will do everything in our power to keep America
safe.

Let us renew the true spirit of that day. Not the human capacity for evil, but the
human capacity for good. Not the desire to destroy, but the impulse to save and to
serve and to build. On this first National Day of Service and Remembrance, we can
summon once more that ordinary goodness of America — to serve our communities,
to strengthen our country, and to better our world.

Most of all, on a day when others sought to sap our confidence, let us renew
our common purpose. Let us remember how we came together as one nation, as one
people, as Americans, united not only in our grief, but in our resolve to stand with
one another, to stand up for the country we all love.

This may be the greatest lesson of this day, the strongest rebuke to those who
attacked us, the highest tribute to those taken from us — that such sense of purpose
need not be a fleeting moment. It can be a lasting virtue.

For through their lives and through you, the loved ones that they left behind —
the men and women who lost their lives eight years ago — today leave a legacy that
still shines brightly in the darkness, and that calls on all of us to be strong and firm
and united. That is our calling today and in all the Septembers still to come.

May God bless you and comfort you. And may God bless the United States of

America!

VII Interpret the speech using the plan of the analysis.
Plan
1. The communicative act under analysis is in the form of ... addressing ...
2. Summary.
3. The message. The context of communication is presented with the help of ...

The type of interaction is ...
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4. The aims (intentions) of this communicative act are as follows ...
— to inform about ...
—to persuade in ...
—to describe ...
— to preserve ritual traditions of ...
— to study and support human characters ...
— to share emotions and feelings ...
— to confide one’s personal thoughts concerning ...
— to draw attention to the fact that ...
— to make people think and act in a particular way in a particular situation ...
5. Kinds of communication interpreted in the communicative act under analysis are
1) cognitive (prove using the text),
2) persuasive (prove using the text),
3) expressive (prove using the text),
4) ritual (prove using the text).
6. Means of conveying the message :
Verbal:
a) lexico-grammar structures (e.g. repetitions, parallel structures, key words),
b) stylistic expressive means (e.g. metaphors, evaluative words, emotive words, etc.),
c) strategies and tactics. The communicative strategies implied in this communicative
act are as follows :
— informative...
— persuasive...
— creating a positive image of the country and the nation...
The communicative tactics satisfying the strategies are:
— the tactics of generalization —e.g....
— the tactics of contrast —e.g....
— the tactics of praise —e.g....
— appeal to the authority —e.g....
— emphatic effect —e.g....
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Non-verbal:

— intonation

— posture

— estures

— eye contact

7. The sender of the message is ... . He is presented ...

8. The receiver of the message is ... . The target audience is ... presented ...

9. The result (effect) of communication ...

The sender of the message managed to ... due to using such means as ... and

such strategies as ... and such tactics as ... .

VIII Study useful vocabulary pages.

IX Prepare the analysis-interpretation of any speech. Provide video or audio re-

cording of the speech.
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3. PA3JIEJI KOHTPOJISI 3SHAHUMN

3.1. MeToan4eckue peKOMeH AU

M0 CAMOCTONAITEIbHOI padoTe CTYAeHTOB

CryneHT B mporecce 0Oy4eHHUs OKEH HE TOJIBKO OCBOUTH YUEOHYIO TPO-
rpaMMy, HO ¥ IPHOOPECTH HABBIKH CaMOCTOSATEILHON pabOThI, KOTOpasi CIOCOOCTBY-
€T Pa3BUTHIO OTBETCTBEHHOCTH M OPTaHU30BaHHOCTH, TBOPYECKOTO MOAX0/1a K pelie-
HUIO 1po0JIeM yueOHOro U Mpo(heCcCHOHATBHOTO YPOBHS, TOCKOJIbKY CTYJEHT J0KEH
YMETh TUIAHUPOBATH U BBITIOJIHATH CBOIO padoTy.

CamocrosiTenbHas paboTa CTYJIEHTOB SIBIISICTCS OAHON M3 OCHOBHBIX (DOpM ay-
IUTOPHON U BHEAYTUTOPHOU pabOTHI MPH peain3aliy y4eOHBIX TUIAHOB U IPOTPaMM.
CamocrosiTenbHas paboTa omnpeaenseTcs Kak WHIWBUyabHAs WM KOJUICKTUBHAS
yueOHasl IeATeIbHOCTh, OCYIIECTBIIsIeMasi 0€3 HEMOCPEACTBEHHOTO Y4acTusl Mearo-
ra, HO IO €r0 33/IaHUSM U TI0J] €r0 KOHTPOJIEM.

JIJ1st opraHu3aIy CaMOCTOSITEBHOM PadOTHI HEOOXOAUMBI CIICAYIOIINE YCIIOBHS:

— TOTOBHOCTH CTYZCHTOB K CAMOCTOSITEILBHOMY TPY/Y;

— HaJIM4ue U JIOCTYITHOCTh HEOOXOAMMOIo y4eOHO-METOAUYECKOT0 U CIIpaBoy-
HOTO MaTepHana;

— KOHCYJIbTAIIMOHHAS TIOMOIIIb.

@®opMBI CaMOCTOSITENTLHOW PabOThI CTYJICHTOB OMPEICIISIOTCS MPH pa3paboTke
pabounx mporpamMMm Y4YeOHBIX ITUCIHUIUIMH COJEp)KaHUEM Y4YeOHOH IMCIUIUIMHEI,
YUUTBIBasi CTENIEHb IOJITOTOBIEHHOCTH CTY/I€HTOB.

Bunamu 3aganmii 1u1si BHEAYAUTOPHON CAaMOCTOSITEITLHOM PabOTHI SBIISIOTCS:

0J151 08NIAOEHUST 3HAHUAMU.

— yTeHue TekcTa (y4eOHHUKa, TOMOJIHUTEIbHOW JIMTEpaTypbl), COCTaBICHUE
IUTaHa TEKCTa, MePeBOTYCCKUI aHAIN3 TEKCTa, BBIMUCKH U3 TeKCTa, paboTa co cloBa-
pPSAMHU U CHPAaBOYHHKAMHU, O3HAKOMJICHHE C HOPMATUBHBIMHU JOKYMEHTaMH, y4eOHO-
UCClleZIoBaTeNbCcKass paboTa, WCIOJIb30BaHUE ayIMO- U BUJCO3ANKCEH, KOMIBIOTEP-

HOM TeXHUKHU U MHTEepHeTa U 1p.;
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O0J151 3aKPEenNeHUsl U CUCMEeMAMU3ayuu 3HaHUl:

— 00paboTKa TeKcTa, MOBTOpHAs paboTa HaJl yueOHBIM MaTepuasioM (yueOHHKa,
JIOTIOJTHUTEIPHON JIUTEPATyphl, COCTABIIEHUE TJIaHA, OTBET Ha KOHTPOJIbHBIE BOMPO-
Chbl, aHAIUTHYECKasi 00pabOTKa TeKcTa (aHHOTUPOBAHME, PEIICH3UPOBaHUE, pedepu-
pOBaHKE, KOHCIIEKT-aHAJIM3 U Jp.), COCTaBlieHne Oubmuorpadumu.

Taxum o6pa3om, camocTosiTenpHas paboTa BCEra 3aBepIIaeTcs KaKUMHU-THO0
pe3ynbTaTaMu. ITO BBHIOJTHEHHBIC 3a/IaHUSI, YIIPAKHEHHUSI, IEPEBOIbI, AHHOTAIUH.

Llemm u 3amaun:

L]envio caMOCTOATENHHON PabOTHI CTY/ICHTOB SBIIAETCS OBNaJeHHE (yHIaMEH-
TaJlbHBIMU 3HAHUSIMU, MPOPECCUOHATLHBIMU YMEHUSIMHU W HABBIKAMU JIEATEILHOCTH
no npouito, ONBITOM TBOPYECKOW, HMCCIEAOBATEILCKOM IeATeNbHOCTU. JlaHHBIN
y4e0HO-METOIMYECKUN MaTepHall OPUEHTUPOBAH HA JTOCTUKEHUE TIIaBHOM IEJIH: T0-
BBIIIICHUE PE3YJIbTATUBHOCTH CAaMOCTOSITEIBHOM pabOThl CTYJIEHTOB, pa3BUTHE CIIO-
COOHOCTH K CaMOCTOSITCIIBHOMY TOJTYYCHHIO 3HAHHWM, OCBOSHUI0O KOMMYHHKATUBHBIX
KOMITETEHIIUN 110 Y4eOHOM TUCIIUTIIIUHE.

B Xoj¢ BBITIOJIHEHHSI CAMOCTOSITEIIBHONW pa0OThl CTYJCHT HAyYHUTCS aKTHBHO,
IIEJICHANPABIEHHO NPHOOpPETaTh HOBBIC 3HAHUS W Pa3BUBaTh KOMMYHUKATUBHBIC
yMeHusl 0e3 IMpsIMOro y4acTHsi B 3TOM MPOIECCE IMpernoaaBaresieid; caMoCTOATEIbHO
aHANMM3UPOBATh COBPEMCHHBIE YUEOHO-METOIUYECKHE MaTEpPHaIbl; 3aKPEIUIATh
POWICHHBIN MaTepral MOCPECTBOM aHaIM3a U O0CYKICHUS.

VYka3zaHHas 1eib TpedyeT peanu3alu psaaa 3a0ay, TaKuX Kak:

— mpruoOpeTeHne KOHKPETHBIX 3HAHUN B COOTBETCTBUHU C TEMaMHU, 3asBICHHBI-
MU B y4eOHOU NMporpaMMe JUCHUILIUHBI,

— CHCTEMAaTH3allis M 3aKPETUICHHE TOJYYCHHBIX TEOPETUYECKHX 3HAHUU H
MPAKTUYECKUX YMEHHUI 00y4JaroImmnxcs;

— pa3BUTHE MO3HABATEIbHBIX CIIOCOOHOCTEW M aKTUBHOCTH CTYACHTOB: TBOD-
YECKON MHUITMATUBEI, CAMOCTOSITEIHbHOCTHA, OTBETCTBEHHOCTH M OPTaHN30BAHHOCTH;

— (hopmupoBaHHE CaMOCTOATETLHOCTH MBIIIJIEHUS, CIIOCOOHOCTEN K camopas-
BUTHIO;

— CaMOCOBCPHICHCTBOBAHHUC U CaMOpCaIn3alni,
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— Pa3BUTHE UCCIIEA0BATEIBCKUX YMEHUN;

— peayin3alys YHUBEPCAIbHBIX YUEOHBIX JIEUCTBUI C MCIOIb30BaHUEM UH(GOP-
MallMOHHO-KOMMYHHUKAI[UOHHBIX TEXHOJIOTUH.

WNudopmanus, mosiydeHHass B pe3yjibTaTe CaMOCTOSATEIbHOIO HU3y4YeHHUs] 000-
3HaYEHHOI'0 Marepuana, OysneT HeoOxoauMa JUlsl MPOIyKTUBHOM pabOThl HA MPaKTH-
YECKUX 3aHATHUAX, & TAKXKE YCHEIIHOrO IMPOXO0XKJIEHUS BCEX 3TalOB KOHTPOJS 3Ha-
Hui. [Tomumo ananm3a OuOIMOTpadUIECKOro CIUCKa JUTEPATyphl, TTOOMIPSIETCS ca-
MOCTOATEIILHOE HAXOXKJIEHUE U HM3YyUYECHHUE JOIMOJHUTEIBbHON JUTEPATyphl U DJIEK-
TPOHHBIX HCTOYHUKOB.

[Ipu 3TOM wLENSIMM U 33JladyaMM CaMOCTOSITEJIbHOM ayJUTOPHOW pabOThI_SBIs-
I0TCA:

— METOAMYECKas IOMOILb CTYJEHTaM IIpU U3y4YeHUHU JucuuIuinHel « THTEepIpe-
Talysl KOMMYHUKATUBHOIO ITOBEICHUS» 10 TEMaM, BBIHOCUMbBIM Ha CAMOCTOSITEIIbHOE
U3YyYEHHUE;

— oOydeHre JOTrMYHOMY aHaJU3y-UHTEPHpeTalul KOMMYHHUKATHUBHOIO IOBE-
JICHUS B IIpe/iesiaX YCBOEHHOTI'O JIEKCUKO-IPaMMaTHYE€CKOr0 MaTepuarna;

— IpUMEHEeHUEe CPOPMHUPOBAHHBIX HABBIKOB MpU paboOTe ¢ ayTeHTUYHBIMU Ma-
TepUaIaMu;

— pa3BUTHE TBOPUYECKHX CIIOCOOHOCTEN CTYIAEHTOB, aKTUBH3ALUsl MBICIUTENb-
HOU JE€ATENBHOCTH, MOBBILIEHUE IOJIOKUTEIBHON MOTHUBALMN K WU3YYEHHUIO aHTJIMii-
CKOT'O f3bIKa.

Lenu 1 3a7a4n BHEAY JUTOPHOM CaMOCTOATENbHON pabOThI CTYI€HTOB:

— 3aKpeIvieHue, yriyOsieHne, pacllupeHre U CUcTeMaTh3alus 3HaHWH, Moy-
YEHHBIX BO BPEMS 3aHATHIA;

— CaAMOCTOSITEIIbHOCTD OBJIAJICHUSI HOBBIM YUYEOHBIM MaTepUaIOM;

— (hopMUPOBAHNE HABBIKOB CAMOCTOSATEIBHOI'O YMCTBEHHOI'O TPYAQ;

— OBJIAJICHUE Pa3IUYHBIMUA (POpMaMU CAMOKOHTPOJIS;

— Pa3BUTHE CAMOCTOSITEIIBHOCTH MBIIICHNUS;

— pa3BUTHE KOMMYHUKATHUBHBIX YMEHUU B cepe MpoPpecCHOHAIBHOIro 00Ie-
HUS;
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— BOCIIUTAHUE CIIOCOOHOCTH K CAMOOPIaHHU3aLMU, TBOPUYECTBY.

CamocrosiTenbHas paboTa MOKET OCYIIECTBISITHCS MHIMBUAYATbHO WIH TPYII-
aMHu CTYACHTOB B 3aBUCHMOCTH OT LEIH, 00beMa, KOHKPETHON TEMATUKU CaMOCTOSI-
TEIHHOU Pa0OThI, YPOBHS CIOXKHOCTH, CTETICHU PAa3BUTHS YMEHHUU CTYICHTOB.

KoHTposb pe3ynbTaToB BHEAYJUTOPHON CaMOCTOSTEIbLHON paboThl CTY/IEHTOB
MOKET OCYLIECTBIISTHCS B MPEIEIaX BPEMEHHU, OTBEIEHHOIO Ha 00s3aTelIbHbIE YyUeo-
HbI€ 3aHATHUS MO AMCLUUIIMHE U BHEAYJIUTOPHYIO CAMOCTOATEIbHYIO paboTy CTyIEeH-
TOB 1O JucUUIUIMHE. Micnonb3yercsa ycTHas U MUCbMEHHas (OpPMbI KOHTPOJISL.

[To mucuumnune «MHTEpnpeTanus KOMMYHUKATUBHOTO TMOBEICHUS MPAKTHU-
KYIOTCS CIEYIOIINe BUABI U (POPMBI CAMOCTOSITEIbHON PabOThI CTYCHTOB:

— MOATOTOBKA K MPAKTUYECKUM 3aHSITHUSM;

— OJATOTOBKA K 9K3aMEHY;

— 0TpabOTKa U3y4yaeMOro MaTepHuaa 1o neyaTHbIM U 3JIEKTPOHHBIM UCTOYHUKAM;

— BBIIIOJIHEHNE CAMOCTOSITENIbHON PaboTHlI;

— MOJITOTOBKA K yYaCTUIO B HAYYHO-TIPAKTUYECKUX KOH(PEPECHITUIX.

3.2. PexoMeHaanuu 1mo BbINOJHEHHIO CAMOCTOSTEJIbHOM paﬁoTbI

H3yuenue meopemuuecko2o mamepuana

N3ydenue nurepaTypbl © MHTEPHET-PECYPCOB C LEIbIO PACIIUPEHUS 3HAHUH 110
TOM WM MHOM TeME HEOOXOIUMO OCYIIECTBISATh C YUYETOM CJIEAYIOIINX MYHKTOB:

— MPEeXJe YeM MPHUCTYNHUTh K padore, TpeOyeTcs YeTKO OMpeNeiIuTh IeIu 3a-
JAHUS, YTO TTIOMOKET OCYIIECTBUTh CAMOKOHTPOJIb B KOHIIE paOOThI;

— X0 paboThl MPOBOJUTH «IOLIArOBO» W HE MPUCTYNaTh K CIEAYIOLIEMY
IYHKTY, HE TTPOUJIS TTPEIbITYILIHH;

— Ipu paboTe ¢ JUTEPATYpPHBIMU MCTOYHUKAMU BBIACNSTH IJIaBHOE, oOparias
0c000€e BHUMaHME Ha KJIACCHYECKUI HEMEIKUH SI3BIK,

— B KOHIIE pabOTHI MPOBEPUTH JTOCTUTHYTA JIM 11€JIb U CKOJILKO BPEMEHH MOTpe-
0OBAJIOCH JJIS €€ JOCTHKCHHS.

B 3aBucuMoCTH OT 1I€JIM TTPOCMOTPOBOTO YTEHHUSI M CTEIIEHU MOJHOTHI U3BJIEC-
YyeHus UHPOPMAIUHU BBIJICTSIOT Y€ThIPE MOABU/IA TPOCMOTPOBOTO YTCHUS:
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KoncnekTuBHOE — 11 BBIJICICHUS OCHOBHBLIX MbICTeH. OHO 3aKJIIOYaeTCs B
BOCIIPUATHH TOJBKO HanOoJiee 3HAYUMBIX CMBICIOBBIX €IMHHI] TEKCTa, COCTaBJISIO-
IIUX JIOTUKO-()aKTOJIOTHYECKYIO IIEMTOYUKY.

PedeparuBHOE — /IS BBIZICIEHHUS] OCHOBHBIX MbIcied. [Ipu 3ToM ymTaromiero
MHTEPECYEeT TOJBKO caMOE€ OCHOBHOE B COJICpYKaHUM MaTepHayia, BCe MOJIPOOHOCTH
ONYCKAIOTCS KaK HECYIIECTBEHHBIC JIJI1 IOHUMAHUS TJ1aBHOTO.

O630pHOE — U1 ompeeIICeHHs cyliecTBa coobmaemoro. OHO HaMpaBJICHO Ha
BBIJICJICHUE TJIABHON MBICIIM TEKCTa, MPUYEM 3a7a4ul CBOASTCS B OCHOBHOM K €€ 00-
HapyEHHUI0O HAa OCHOBE CTPYKTYPHO-CMBICIIOBOW OpraHu3anuu Tekcra. llonnmanue
IJIaBHOW MBICJIM, BBIPAXKEHHON MMIUIMIIUTHO, B TAHHOM CJly4yae MPaKTUYECKU HEBO3-
MOkHO. HTepripeTanusi MpOYUTAHHOTO OrPaHUYMBAETCSI BHIHECEHUEM caMoil 001Iei
OLICHKH COJICPKAHUIO U OMPEJECICHUEM COOTBETCTBHS TEKCTa MHTEPECaM CTYIAEHTOB.

OpueHTUPOBOYHOE — JUIsl YCTAHOBJICHUS HAJW4us B TEKCTe HWH(OpMamw,
MPEACTABISAIONIEN TSI YUTAOLIET0 HHTEPEC WIIM OTHOCAILIEECS K ONMPEACICHHON MPO-
oseme. OcHOBHAs 3ajJja4a YHUTAIOIIETO — YCTAHOBUTh, OTHOCUTCS JIM JJAHHBIA MaTepH-

aJ1 K THTEPECYIOLIEH €ro TeME.

3.3. 3aganus QI CAMOCTOSITEJIbHOM PadoThI
. HSY“IHTB TGOpeTI/I‘IGCKI/Iﬁ MaTcpuall IUCHUIIIINHBI.
. O3HaKOMHTHCSI C OCHOBHBIMH ITOHSITHIMU U TCPMHUHAMHU 110 TCMaM.

. O3HaKOMHTBCS C OCHOBHBIMU BHUAaMU U HCJEIMM KOMMYHHKAIIWUH.

AW =

. I3yunTh CTUIHMCTHYECKHE SKCHPECCUBHBIE CPENICTBA, OTPA0OTATH CIIOCOOBI

nux yrIOTpe6J'IeHI/I$I U UHTCPHIPCTALIMA B KOMMYHHUKATHBHBIX CUTYyallUusiX.

9,

. O3HaKOMHUTBCS C OCHOBHBIMH CTUJISIMH PEYH.

6. N3yuuth Gapbepbl OOLIEHUS U UX POJIb B KOMMYHHUKAIUH.

7. I3y4nTh M 3allOMHUTh HOBBIE JIEKCMYECKHE €IMHHULBI 10 U3y4aeMbIM Te-
MaM.

8. OTpaboTaTh TEXHUKHU 3P(HEKTUBHOTO CITyLIAHUS.

9. Ilpociymars MaTepuasl i1l COBEPIICHCTBOBAHMS HABBIKA Ay IUPOBAHUS.

10. IToaroroBuTh MaTepuabl Jisl KHTEPIPETALMU PEUX CIIMKEpa Ha BBIOOP.
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11. O3HakOMUTBCS € BUAAMU SMOLIMOHAIBHBIX COCTOSIHUM U BHEIIHUMU ITPO-

SABJICHHUSAMHW SMOIIMOHAJIBHBIX COCTOSIHUH.

3.4. Bonipocsl k 3a4eTy M0 JUCIHUATIHHE

«I/IHTepnpeTaunﬂ KOMMYHUKATUBHOI'O ITOBECACHUSD»

[E—

. Enumerate possible intentions of communication.

. Name the ingredients of communication. Characterize them.

. Analyze the verbal means of conveying the message of communication.

. Analyze the non-verbal means of conveying the message of communication.
. Describe the possible ways of presenting the characters.

. Name kinds of communication. Characterize cognitive communication.

. Name kinds of communication. Characterize ritual communication.

. Name kinds of communication. Characterize expressive communication.

O© 0 3 O »n =~ L DN

. Name kinds of communication. Characterize persuasive communication.

p—
S

. Name stylistic expressive means. Give their definitions and examples.

11. What is confident body language?

12. Define stylistic expressive means and their functions. Give examples.

13. How do you read body language?

14. Name the possible result/effect of communication.

15. Name the factors effective listening depends on.

16. Comment on the communicative strategies.

17. Comment on the communicative tactics.

18. Define the notion “a communication barrier” and give examples of barriers
in communication.

19. Define the notion “a barrier to listening” and explain how to overcome

listening barriers.

20. Name types of non-verbal communication.
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4. BCTIOMOT'ATEJIbHBIH PA3JIEJI

YACTHOE YYPEXJIEHUE OBPA3OBAHUA
«MTHCTUTYT COBPEMEHHBIX 3HAHUI1 UMEHU A M.IIIMPOKOBA»

YTBEPXJIAIO
PekTop MHCTHUTYTA COBPEMEHHBIX 3HAHUM
umenn A.M.IIlupokoBa

A.JI.Kanuiaos
2019

Peructpanuonnsiii Ne YV /I- /yH.

4.1. YueOHas nporpamMma

HUHTEPHIPETAIIUS KOMMYHUKATHUBHOI'O HIOBEJEHUSA
Y4eOHasi mnporpaMMa y4peskJIeHUus BbICIIEro 00pa3oBaHus
10 y4eOHOi IUCHUILTHHE IS CTIeNUAJIbLHOCTH:
1-23 01 02 «JIunrBucTHYECKOE 0OECTICUCHUE MEKKYJIBTYPHBIX

KOMMYHUKAIIMI (110 HAPABICHUSIM )»

2019

60



VYyeOHast mnporpamma CcoOCTaBJ€Ha Ha OCHOBE 0Opa30BaTEIbHOIO CTaHAapTa
Beiciiero obpazopanus OCBO 1-23 01 02 — 2013 «Beicmiee o6pazoBanue. [lepBas
cTyneHb» 1o crnenuaibHocTd 1-23 01 02 «JlunrBuctuueckoe obecreyeHue Mex-
KyJIbTYPHBIX KOMMYHHKAIUi (TI0O HampaBleHUsM)» U ydeOHoro 1urana YacTHOro
yupexaeHuss  obpazoBaHusi  «MHCTUTYT  COBpPEeMEHHBIX  3HAHUHW  HMMEHH
A .M.Iupokosa» no cnenuanbHoct  1-23 01 02 «JIuHrBucTHYECKOE OOECTIEUeHHE

MEXKKYJIbTYPHBIX KOMMYHUKAUK (110 HAITPABIICHUSIM ).

COCTABUTEJIb
C.A.Maxoeeykas, crapmuii npenogaBaTenb Kadeapbl MEXKKYJIbTYpPHOH KOMMYHUKA-
uu YacTHOro yupexneHus oOpa3zoBanus «HCTUTYT COBpEMEHHBIX 3HAHWUW MMEHH

A.M.IIupokoBay.

PEIIEH3EHTHDI:

E.J[. Tkauenxo, crapumuii npernojaBatesib Kageapbl COUUATIbHO-TYMAaHUTAPHBIX JHC-
UIUIMH U MeHemkMeHTa YacTHoro yupexaeHusi oopazoBanusi « IHCTUTYT coBpe-
MeHHBIX 3HaHui umeHu A.M.IlIupokoBay;

JI.A.booa, crapmuii npenojaBatenb Kadeapbl HEMEIKOTO s3blKa (DaKyJIbTeTa MeEX-
IYHapOJIHBIX OW3HEC - KOMMYHUKalUi benopycckoro rocyapcTBeHHOr0 3KOHOMHU-

YECKOI'o YHUBCPCUTCTA.

PEKOMEHIOBAHA K YTBEPKJIEHUIO:
Kadenpoit MexkynbTypHOH KOMMYHHMKAuu YacTHOro yupexaeHus oOpa3oBaHUS

«HCTUTYT cOBpeMeHHbIX 3HaHui uMeHu A. M. IllupokoBay» (rmpotokon Ne 5

ot 10.12.2019 r.);

Hayuno-meroanueckum coBetoM YacTHOro yupexiaeHus odOpazoBanus «UHCTUTYT

coBpeMeHHbIX 3HaHui nMeHH A.M.IlIupokoBa» (mpotokoa Ne 2 ot 19.12.2019)
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HOACHUTEJIBHASA 3AIINCKA

Hactosmass mnporpamma mpenHa3HadeHa Ui CTYJCHTOB CHEIHAIbHOCTU
«JIuHrBucTHYECKOE OOEcCreYeHre MEXKKYJIbTYPHBIX KOMMYHUKAIMK (110 Hampasie-
HUSIM ).

AxTyanpHOCTh Kypca «WHTeprpeTanyss KOMMYHUKATHUBHOTO IIOBEICHUS», B
KOTOPOM COJIEPKATCS CBEJIEHUS O CYIIHOCTH KOMMYHUKATUBHOTO IpoIiecca U BUIAX
KOMMYHHUKAIIMH, OTPAKEHBI OCOOCHHOCTH BepOaNbHON U HEeBEpOATbHOM KOMMYHH-
Kallid B COBPEMEHHOM OOLIECTBE, MOAPOOHO M3ydaeTcsl MPOLECC CIYIIAHUS B KOM-
MYHHKAIMH ¥ TPYAHOCTH 3(PPEKTUBHOTO CIYIIAHUSA, & TAK)KE PACCMATPUBAIOTCS CHUT-
HaJIbl, BBIPAXAIOIINEe MCTHHHBIC HAMEPEHHS TOBOPSIIETO0 M BHEIIHUE MPOSBICHUS
HMOIIMOHAJIBHBIX COCTOSIHUM, OOYCJIOBIMBAETCS MOTPEOHOCTIMU OyAYyLIUX CHEIua-
JUCTOB B Pa3BUTUH KOMMYHHKATHBHOW KOMIIETEHIIMU W COBEPIICHCTBOBAHUH HABHI-
KOB a/IeKBaTHOI'O KOMMYHHUKAaTUBHOT'O IOBEJICHUS B PA3JIMYHBIX CUTYaLIUSX.

B kypce «WHrepnperanusi KOMMYHMKATUBHOI'O TIOBEACHMS» pPEAU3YIOTCS
cleayroImue nenu 00y4eHruss MHOCTPAHHOMY SI3BIKY.

Oo61meo0Opa3oBarebHaA LeJb IPEANOJIATACT:

— ¢opMUpOBaHHE U Pa3BUTHE COIHAIBHO-TPOPECCHOHANBHON, MPAKTUKO-
OpPUEHTHUPOBAHHOW KOMIIETEHTHOCTH, IO3BOJISIIOIIEH COYETaTh akaJeMHUUYECKue, Co-
IUATbHO-TUYHOCTHBIE U NMPOGECCHOHANbHBIE KOMIETEHIIMU ISl PEIIeHUs 3a/ad B
cdepe mpodeccnoHanTbHON U COIMATBHON NESTEIbHOCTH,

— TMOBBILIEHUE OOIEro YpoBHs 00pa30BaHus U KYyJbTYphl CTYJIEHTOB, PACIIH-
pEeHHE Kpyro3opa CTyIeHTOB Ha 0a3e MpUOoOPETECHHBIX 3HAHUM 110 H3y4aeMOMY KypcCy,
a Taxoke (opMHpOBaHHE MOTPEOHOCTH M CIIOCOOHOCTH K CaMOOOPa30BAHHUIO.

IIpakTuyeckas nejb IMpeaMeTa NpeycMaTpUBacT:

— (hopmupoBaHMEe y CTyJEHTOB HAaBBIKOB HMHTEPIPETALMU TUIIOBBIX BHUJOB
KOMMYHUKATUBHOTO TIOBEJICHUS;

— CcO37]aHUE Y4YEOHBIX CUTyallMil, B XOJ€ KOTOPBIX CTYACHTbl MPUMEHSIOT Ha
NPaKTHKE MOJyYEeHHBIC 3HAHUS B PA3UYHBIX CHUTYAIUSIX MEXKKYJIbTYPHOTO B3aWMO-

JICHCTBUS;
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— yMeJoe UCTOIb30BaHNE METOUK UHTEPIPETAIINH PA3TUIHBIX BUIOB KOMMY-
HUKATUBHOTO TMOBE/ICHMUS;

IIpogeccuonabHas 1eab [IPEANOIaracT:

— pealiM3alyi0 YMEHHS HCIHOJb30BaTh pallMOHAJIbHBIEC IPOTPAMMBI OOILIEHMUS,
aJIeKBaTHbIE KOMMYHUKATUBHOMY HaMEpEHUIO;

— WCTIOJIB30BaHNE, TIOJYUYCHHBIX B U3yYCHUH WHOCTPAHHBIX S3BIKOB U KYJIBTYD,
3HaHWH B cepe mpodhecCuoHATBHOU eATeTbHOCTH.

BocnurarenbHasi Hesb IpeMeTa 3aKI04aeTCs B

— MOHMMAHUU CTYJIEHTAaMH OCOOCHHOCTEH BHEIIHWUX MPOSIBICHUNA SMOIIHO-
HAJIbHBIX COCTOSIHUN U MPUMEHEHHUS MPUEMOB BIIUSIHHS HA KOMMYHUKAHTOB MPOIIEC-
ca o0IIeHUS;

— (GOopMHUPOBAHUY TAPMOHUYHOU JIMYHOCTH, O0JIaAt0NIel TBOPUYECKUM MBbIIII-
JIEHUEM, BBICOKOW pabOTOCIOCOOHOCTHIO, TOJIEPAHTHOCTHIO, IMOLIMOHATILHON YCTOM-
YUBOCTBIO, TAKTUYHOCTBIO, KOPPEKTHOCTHIO, OTBETCTBEHHOCTHIO, JOOPOCOBECTHO-
CTBIO;

— JMYHOCTHOM DPa3BUTHU CTyJeHTa B (DOPMHpPOBAHMM TaKUX KA4eCTB, KaK ca-
MOCTOSITEJIbHOCTh B MO3HABATEJIbHOM JEATEIbHOCTH, COBEPUICHCTBOBAHUE JIOTUKU U
AHAIMTUYECKOU CITIOCOOHOCTHU MBILIJICHUS, TAMSITH, I3bIKOBOM JOTaKH;

— MOHUMAaHUU HEOOXOJUMOCTHU U TOJIC3HOCTH BIIAJICHHUSI HHOCTPAHHBIM SI3bIKOM
B pa3HOOOPa3HON MPAKTUYECKOM AESITEIbHOCTH CIIELUAINCTa, KOTOPhIE MTPOJUKTOBA-
HbI TEHJICHUIUSMH Pa3BUTHUSI COBPEMEHHOT'O OOIIECTBA.

CTyneHT A0JKeH ObITh OATOTOBIICH K PEIICHUIO CIEIYIOMINX 3a1aY:

— yMETh BBIpA0OTaTh CHOCOOHOCTH HMCIIOJIb30BaTh Marepuan kypca «Hurep-
nperanuss KOMMYHHKATHBHOTO TIOBEIEHUS MPH OCBOCHUU MPOGECCHH MEePEBOIIH-
Ka-pedepeHTa 1 B MPaKTUUECKON JEeSITEIbHOCTHU IO CTIEHHUaTbHOCTH;

— YCTaHaBJIMBATh KOPPEJIATUBHBIC CBA3U MEXKIY SBJICHHUSIMHU Pa3HBIX JIMHTBO-
KyJIbTYD;

— MHTEPIPETUPOBATh HEBEPOATHHYI0 KOMMYHHMKAIIMIO U CHTHAJBI, BBIPAXKaAIO-
1€ HEMCKPEHHOCTh U 0OMaH;

— OHpPCACIIATL BHCIIHUC ITPOABJICHUA SMOIINOHAJIbHBIX COCTOSIHHUH.
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CTyJeHT H0JI5KeH 3HATD:

— OCHOBHBI€ BU/IbI OOIICHHUS;

— COCTAaBJIAIOIIME MTPOIIECCa KOMMYHUKAIINHY;

— 0COOEHHOCTH KOMMYHHKATHBHOTO TOBEJCHUS OTMIPABUTEN U TMOJIydaTels
cOoOOI11IeHNS;

— BepOanpHble W HEBepOaldbHBIE CPEICTBA KOMMYHHKAIIUH;

— OCHOBHBIC TTOHSTHUS: KOMMYHHUKAIITMOHHBIA TIPOILIECC, BUIBI OOIEHUS, TIO-
3HaBaTeJIbHOE OOlIeHue, yOexaaromiee OOIIEHHE, KCIPECCUBHOE OOIICHUE, WH-
dbopManmoHHOE OOIIEHHWEe, PUTyaIbHOE OOIIeHHe, BepOambHAs KOMMYHHUKAIWS,
HeBepOaJibHAasi KOMMYHHKAIMs, KOMMYHUKATHBHBIE Oapbepbl, CTHJIMCTUYECKUE
cpeacTtBa: Meradopa, OLEHOYHBIE CJIOBA, OTIPABUTENIb U MOJydYaTesib COOOIICHUS.

CTyIeHT H0J15KeH yMeTh:

— NpEeABUACTh TPYAHOCTH 3P(HEKTUBHOTO CIAYIIAHUS U IPUMEHSTH aJIeKBaTHBIC
CTpaTeruu U TaKTUKU JIJISl UX YCTPAHCHUS;

— MHTEPIPETUPOBATh HEBEPOATHHYI0 KOMMYHMKAITMIO U CHTHAJBI, BBIPAXKaAIO-
1€ HEMCKPEHHOCTh U 0OMaH;

— ONEPUPOBATH OCHOBHBIMH MOHATHSIMU U TEPMHUHOJIOTUEN AUCIUILIUHBI «H-
TepHpeTanuss KOMMYHUKATUBHOTO TIOBEIACHUS;

— CaMOCTOSATEILHO MCCIICIOBATH CUTYAIIMH MEXKKYJIBTYPHOTO OOIICHMS.

OcBoeHHEe NaHHOTO Kypca JOJDKHO OOecTeunTh (HOPMHUPOBAHUE CIIETYIOIIUX
TPy KOMIETCHIUN: aKaJIeMUYE€CKUX, COLUATBHO-TMYHOCTHBIX U TPO(HECCHOHATIBHBIX.

TpeboBaHus K akaleMHUYeCKUM KOMIIETEHIIUAM CIEIHAINCTA

Crienuanuct JOJKeH:

— AK-1. YmeTh npuMeHATh 0a30Bble HayYHO-TEOPETUYECKHE 3HAHUS Uil pe-
HIEHUSI TEOPETUYECKUX U MPAKTUYECKUX 3a]1a4.

— AK-3. Bnanetps uccienoBaTeaIbCKUMU HaBbIKaAMHU.

— AK-4. Ymetp paboTaTh CaMOCTOSITENBHO.

— AK-7. ImeTh HaBBIKH, CBSI3aHHBIE C HCIOJIb30BAHUEM TEXHUYECKHUX YCT-

pOICTB, yrpaBieHueM uHpopmalmeil 1 paboTol ¢ KOMIIBIOTEPOM.
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TpeboBaHus K CONNAIBLHO-THYHOCTHBIM KOMIIETEHIIMAM CIIEIHATHUCTA

CrnenuanucT JOJIKEH:

— CJIK-3. O6nanaTh C1OCOOHOCTHIO K MEKIUYHOCTHBIM KOMMYHUKAIIHSIM.

— CJIK-6. YMetb paboTaTh B KOMaH/IE.

— CJIK-8. VYMerh peanu3oBbIBATH CLEHAPUM TOBEACHUS B THUIUYHBIX
CUTYaLUIX.

— CJIK-10. O6manath ONBITOM TPYHIIOBON KOMMYHHKAIIWH.

— CJIK-13. bbITh CHOCOOHBIM K KPUTHYECKOMY MBILICHHUIO.

TpeGoBanus kK npogecCHOHAIBHBIM KOMIIETEHIMAM CIIELUATNCTA

CrnenuanucT JOJIKEH:

— TIK-1. Bnanets clI0)KHBIMA KOMMYHUKATUBHBIMUA HABBIKAMHU U YMEHUSIMH.

— TIK-2. O6nanath 3HaHUSIMH KYJBTYPHBIX HOPM U OTPaHUYEHUHN B OOIICHUH,
0ObI4aeB, TPAUIIUN U ITHUKETA.

—IIK-5. O6nagath cHOCOOHOCTHIO YOCKIATh.

— IIK-15. PaGoTaTh co cnenuaibHOW JUTEPATypOl; aHAM3UPOBATh U OIICHHU-
BaTh COOpaHHYIO MH(OpPMALHIO.

— IIK-17. IIpoBoauTh aHaIN3 COAEPKAHHS U OCYUIECTBIATh UHTEPIPETALIUIO
TEKCTOB Pa3JIM4YHON HAIIPABICHHOCTH.

— [IK-25. Bnaners nmpuemMaMyu MO3rOBOTO IITypMa, KEHWC-CTalId U UTPOBBIMU
TEXHOJIOTUSAMH.

JlaHHBI Kypc TECHO CBSI3aH C TaKMMHM Y4YEOHBbIMU AUCIHUIUIMHAMHM Kak «Mo-
aynab  3.MexXKyJIbTypHbIE acTeKThl MPO(HEeCCHOHATBFHOTO OOMICHN: MEXKYIbTypHAs
KoMIeTeHuus», «CTpaTerusi KOMMYHUKATUBHOIO IIOBEACHUS.

®dopMa nosry4eHHs BbICIIEr0 00pa30BaHUs — OYHAs.

Ha u3yuenue yueOHON MUCHUIITUHBI OTBOAUTCA 118 akageMudyecKkux 4acoB, U3
HuX 50 ayauTOpHBIX YacoB (MpaKTUYECKHE 3aHATHs), 68 4acoB — caMOCTOATENbHAs
paboTa cTy1eHTOB (13 HUX 36 4acOB Ha MOJTOTOBKY K SK3aMEHY).

TGKYIL[aH arrecranuusia: 3a4CT, OK3aMCH.
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COJEPKXAHME YYEBHOI'O MATEPHUAJIA

Tema 1. CyHlHOCTL KOMMYHUKATUBHOTO Ipouecca
CYIlIHOCTL KOMMYHHKAIITMOHHOI'O IIPpOHcCCa. COCT&BHHIOHH/IC KOMMYHHKAIIH-
OHHOI'0 IIponecca: HUCTOYHUK — COO6HICHI/IG — KaHaJlI — IIOJIy4aTcCJIb. 3(1)(1)€KT KOM-

MYHUKalUK. [TonsiTus «KOMMYHHKaAIWA», «MHTCPAKOUA), «KIICPHCIIIINA.

Tema 2. Buabl KOMMYHHMKALMH
Buabsl koMMyHUKauu: NO3HABATENIbHOE, YOEkKIaloIlee, SKCIIPECCUBHOE, CYT-
TE€CTUBHOE, pUTyalibHOe oOmieHue. llenun, ycioBusi opraHuzainvy KOMMYHHUKAIIUH,
KOMMYHHUKaTUBHbIE (OPMBbI, KOMMYHUKATUBHbIC CPEJCTBA U TEXHOJIOTHUU, OXKH-

naeMblii pe3ynprar. GopMbl 1€I0BOM KOMMYHUKALIWH.

Tema 3. Bep0ajbHass KOMMYHHKAIUSA
Bepb6anpnas kommynukamus. Ctuinu peun. KoMMmyHuKaTuBHBIE Oapbhephl.

PeueBble cpencTBa oOLIEHUS.

Tema 4. Caymanue B nmpouecce KOMMYHUKALIUN
U TPYAHOCTH 3(P(PEeKTUBHOIO CJIAYIIAHUA
Cnymianue B mpoliecce KOMMYHHKANUU. TpyaHOCTH 3(P(HEKTUBHOTO CyIla-
Hus. OOparHast CBA3b B MpOLECCE CIYILIAHUsS: pacclpalirBaHue, nepeppasupona-

HHUC, OTPAKCHUC YYBCTB, PC3IOMHPOBAHHUC.

Tema 5. HeBepOajibHasi KOMMYHUKALMSA
HeepbanbHast kommyHukaius. SI3pik  xectoB. CpenctBa HeBepOambHOMN

KOMMYHHUKAIIUU. I/IHTepHpeTaHI/IH H€B€p6aHBHbIX CpCACTB KOMMYHUKAIIUU.

Tema 6. Curnanpl, BbIpaskawiiue HCTHHHbIE HAMePeHHUs TOBOPALLEro
CurHainel, BbIpaXarolllie HCTUHHBIC HAMEPEHUs ropopsmiero. Mumuka u

JKCCTUKYIIALUSA. HeBep6aHI)HI>IC CHUI'HAaJIbl, BBIJAIOIIHEC JIOXKb.
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Tema 7. BHelmnHMe nposiBJIeHUS 3MOLMOHAJIBHBIX COCTOSHUIA,
BepOaIM30BaHHbIE B TEKCTE

BHeninue nposiBIeHHS SMOLMOHAIBHBIX COCTOSIHUM, BepOAIM30BaHHBIC B
tekcte. OOBeKThl HAOMIO/eHNA. BuIbl SMOLMOHANBHBIX COCTOSHUUM: ONTHUMAab-
HOE, TEPEeBO30YKICHUE, 3aTOPMOKEHHOCTh. MHMHYECKUE «KOJbD) 3MOLMOHATb-
HBIX COCTOSIHHM.

B xonme wu3ydeHus KaxI0M TEMbl CTYAEHTBI MMEIOT BO3MOXKHOCTb HMHTEp-
MpeTalu XyJA0KECTBEHHBIX Npou3BelaecHui. [lon «uHTepnperanueiny» NOHUMAETCS
aHAMM3 TEKCTa C TOYKH 3PCHHsI B3aMMOJCUCTBHS (DOPMBI M CcOAepKaHUS (BBISB-
JIeHUE XYJI0)KECTBEHHOTO 3aMbIClia aBTOpa, XapaKTEPUCTHUK TepOoeB MU COOBITHIA,

SA3BIKOBBIX CPCIACTB, AMOIMOHAIBHOM OKpAIICHHOCTHU H T.I[.).
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YUYEBHO-METOIUYECKASI KAPTA IO YYEBHOM JJUCITATIJIMHE

Ho-
Mep
pas-
Jena,
TEMBI
pas-
zena

Hassanue
paszena,
TEMEI

KonundecTBo ay IMTOPHBIX YacoB

Jlek
1807054

[IpakTu-
YECKUe
3aHATHUS

Cemu-
Hap-
CKHe

3aHATHUSA

JlabGoparop-
HBIC 3aHATHUS

Komnu-
4eCTBO

4acoB
YCP

dopma
KOH-
TpOJIs

2

CymHocTh
KOMMYHUKa-
IUOHHOTO
nporiecca.
Cocrasisto-
mMe Mporec-
ca KOMMYHH-
Karuu.  O-
(bexT KoMMYy-
HUKAIUA

Onpoc

Bunarer u nenm
KOMMYHHKa-
muu.  Yclo-
BHS CO3JIaHHUS
KOMMYHHUKa-
. Dopmel
JICJIOBOTO
OOIIECHMS.
KommyHuka-
TUBHEIC
cpeAcTBa W
TEXHOJIOTHH

Omnpoc,
00CyX-
JICHUE

Bepbansnas
KOMMYHHKa-
uus. bapee-
pBI OOIIEHMUS.
Crtunu peun

Juckyc

Cinyuianue B
rporecce
KOMMYHHKa-
. O6part-
Has CBs3b B
nporecce
CITyLIaHUS.
Tpynnoctu

Omnpoc,
00CyX-
JICHUE
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s dexTuBHO-
r'0 CIyIIaHUs

IToaroroBka
K 324€Ty

10

3a49€T

HUTOTI'O: 48

30

18

5

Hesepbaib-
Hasi KOMMY-
HUKaUHUS W
CIIOCOOBI €€
UHTEpIpeTa-
100505

[Ipe3en-
Tanus

Cursaimsl,
BBIpaXkaro-
A€ HCTHH-
HbIC Hamepe-
HUSL TOBOpS-
IIETO. He-
BepOabHBIC
CHUTHaJIbl BBI-
JTAFOIIIHIE
JIOXKb

Ompoc,
o0cyX-
JICHUE

Buger  smo-
IMOHATBLHBIX
COCTOSTHUM.
Buemmue
MPOSIBICHUS
AMOIIHO-
HaJbHBIX CO-
CTOSIHUH,
BepOanm3o-
BaHHBIC B
TEKCTE

Ompoc,
00cyX-
JICHUE

IToaroroBka
K 9K3aMEHY

36

9K3aMCH

HUTOTI'O: 70

20

50

BCEI'O: 118

50

68
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NHOOPMALINOHHO-METOANYECKASA YACTD

INEPEYEHb OCHOBHOM JINTEPATYPBI

1. byxrosipoBa, C. A. UHTeprpeTaliusi KOMMYHHUKATUBHOT'O TIOBEACHHUS : TIPAK-
TUKYM JUIsl CTYJIEHTOB CIEIUATbHOCTH «JIMHTBUCTHYECKOE OOECTeueHUuEe MEKKYIb-
TypHBIX KOMMyHUuKanuii (o Hanpasieausim)» / C. A. byxtosipoBa. — Munck : Co-
BpeMeHHble 3HaHus, 2011. — 60 c.

2. BacunbeBa, T. I'. MHrepnperanuss XyJd0KECTBEHHBIX IPOM3BENACHUM Ma-
got  ¢opwmsl : yueb. mocobue. / T. I'. BacunbeBa, E. 0. Kupeituyk. — MuHck :
OO0 «JIekcucy», 2003. — 158 c.

3. Toiixman, O. S. PeueBas koMMyHUKanus : y4eOHUK. — 2-€ U371, epepad. u
momn. / O. S. T'otixman, T. M. Haneuna. — M. : UH®OPA, 2008. — 286 c.

4. ITan¢unosa, A.Il. [lenoBas KOMMyHHKauus B HpO(ECCHOHAIBHON Jes-

tenbHOCTH / A. I1. Ilandunosa.— CIIO. : AzOyka, 2004. — 325 c.

MNEPEYEHDb JONMOJHUTEJBbHOM JIUTEPATYPBI

1. I'ynkos, 1. b. Teopust u mpakThKa MEXKYJIbTYPHOH KOMMYHHKAIIMH /
. b. I'ynkos. — M. : TI'mosuc, 2003. — 90 c.

2. 3apenkas, E. H. [lenoBoe obmenue / E. H. 3apenkas. — M. : W3n-Bo Mock.
yH-Ta, 2001. — 55 c.

3. [Mowenmos, I'. T'. Teopust kommynukaruu / I'. T'. Tlouenmos. — M : Pedu.—
oyk, 2001.— 145c.

USEFUL VOCABULARY

1) analyzing the speaker’s speech characteristics, we come across...
2) dialogue serves as the main means of characterization...
3) the author directly states/points out...
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4) the author presents the characters through action...

5)the sender of the message puts emphasis on / emphasizes the idea that /
stresses that...

6) the speaker’s portrayal is convincing

7) the repetition of... implies that .../ these constantly repeated words signify...

8) the speech of the sender of the message enables the reader / listener / per-
ceiver of the message ...

9) the speech is full of / can be described as / shows that ...

10) to arouse affection / delight /admiration / compassion /dislike / disgust ...

11) to create / produce an impression of ...

12) to excite hate / fascination / sympathy / compassion ...

13) to portray an attractive / charming / appealing / likeable / fascinating char-
acter...

14) to share speaker’s emotions

15) the speaker conveys / communicates / gets across the idea that ...

16) the author draws our attention to ...

17) the speaker is concerned with / about ...

18) the author reinforces the idea that ...

19) the story / speech is about the power of love / friendship /the future / par-
ent’s love for their children / the father and son relationships / people’s foibles and
faults / people’s ideas of happiness / the problem of choice in people’s life

20) the story / speech made a favourable / unfavourable impression on me be-
cause ...

21) to manifest itself ...

22) the conflict in the story may be interpreted as the opposition of ...

23) describes a conflict between an individual and society...

24) the use of ... contributes to ...

25) to arouse the reader’s / listener’s excitement / curiosity / concern / emotions

26) to excite one’s mind / to touch one’s heart / to stir one’s imagination
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27) to interest / captivate / charm / attract / enthral / absorb / fascinate / involve
/ affect , etc. the reader / listener

28) the dominant point of view is ...

29) the narrator / speaker addresses the reader / listener directly / confides his
personal thoughts to the reader / listener / perceiver

30) the listener / reader adopts the speaker’s point of view

31) to deepen the reader’s / listener’s understanding of the problem

32) to make the story sound true to life / to increase the credibility of the story

33) to encourage the reader / listener to ...

34) to awaken / arouse / hold the reader’s/listener’s attention / interest

35) to carry positive / negative connotation

36) the language of the speech abounds in emotively charged words such as ...

37) the speaker uses lyrical passages / unexpected comparisons / symbolism to

create the desired mood of joy / sadness /confusion, etc. in the reader / listener

METOANYECKUE YKA3AHUSA
11O U3YYEHUIO JUCHUITJINHBI

[lenp HacTOSAIIETO Y4EOHO-METOUUECKOI0 KOMILJIEKCAa — ONTUMHU3UPOBATH pa-
00Ty CTyJIeHTa [0 YCBOCHUIO Kypca MHTEPIPETALMH KOMMYHUKATUBHOTO TIOBEICHHS,
IPEJIOCTAaBUB B €r0 PACHOPSIKEHUE AyTEHTUUYHBbIE MaTepUalbl, KOTOPbIE CIOCOOCT-
BYIOT BBIIIOJTHEHUIO CaMOCTOSTEIbHON paboThl, 00ECTIeYNBAIOT KAUECTBEHHYIO MOJI-
TFOTOBKY K IPAKTUYECKUM 3aHATHUSIM, a TAKXKE MOBTOPEHHE MaTepuaia B XOJ€ MOAro-
TOBKH K 324€Ty U DK3aMEHY.

CocraButens YMK pekomMeHOyeT CTyIEHTY, IPEXKAE BCEro, 03HAKOMUTHCS C
IpPOrpaMMoOi Kypca, COCTaBUTh IMPEACTABICHUE O €ro LEsAX U 3ajadax, Xapakrepe,
o0beMe M TEeMaTHYECKOM CIIEKTpe MaTepHualia, MOJUIeKaIIero yCBOCHHI0, 00 o0beMe
TEOPETUYECKUX 3HAHMM M YpPOBHE CPOPMUPOBAHHOCTH MPAKTHUECKUX HABBIKOB U

YMEHHUM, KOTOPBIE 0KUIAIOTCA B KaU€CTBE pe3ysibTaTa pabOThl HAJl KypCOM.
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[1naHbl IPAKTUYECKUX 3aHATUI CIEAYET U3YUYHUTh 3a0JarOBPEMEHHO, [IPU 3TOM
UMEET CMBICII CHayaja MO3HAKOMUTHCA C UX TEMAaTUKOW, C T€M, YTOOBI YETKO Mpe-
CTaBJISATh C€0€ MECTO KAXKJOTO MPAKTUYECKOTO 3aHITHS B KOHTEKCTE Kypca B LIEJIOM.

IIpu MOArOTOBKE K ONPENEIEHHOMY MPAKTHYECKOMY 3aHATHIO CIEHAYET, IPEK-
JI€ BCEr0, U3YYUTh TEOPETUUYECKHI MaTepuas, peKOMEHIYyEMYIO JINTEpaTypy, nepe-
YeHb aKTUBHOW JIEKCUKH, M 3aTE€M IPUCTYINATh K BBINOJHEHUIO 3aaanuil. [lpu sTom
CJIElyeT CINELMAIIBHO OTMEUYaTh MECTA, BbI3BABLIME BONPOCHI WM 3aTPYyAHEHUS, YTO-

OBl 0OCYIUTH UX HA 3aHSITHUH.
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